
Residential Rebate Request Application 
Date:_____________ Rock Hill Utilities Phone: 803-325-2640 Fax: 803-329-5699 
Section I: Applicant Information 
Rebate Receipt Information 

Name  

Address 
City/State/Zip 

Home Phone 

Work Phone 

Service Address Information (if rental unit) 

Name  

Address 
City/State/Zip 
Account # 
(for office use) 
Tenant Phone 
(for rental unit) 

Section II: Rebate Information 
Appliance Installed: ____Water Heater _____Heat Pump 
Water Heater/Column A 

Gallon Size:____________ 
40-60 gallons= up to $225 or value of water heater
Above 60 gallons= up to $275 or value of water heater

Smart Switch on old water heater ____Y _____N 

Value of Water Heater: $___________ 
*Attach copy of receipt

Amount of Rebate: $___________ 

\ 

Heat Pump/Column B 

Make/Model (if available): 

_____New _____Replacement 

Do you have an electric water heater? 
_______Y ______N 
Seer Rating: 
Minimum SEER of 16 to receive rebate. 
Was rebate program referred by HVAC Contractor? 
*If so, please attach rebate referral slip.

Amount of Rebate: $400.00 

Section III: Total Rebate (Add amount of rebate in Columns A and B): $________________ 

Section IV: Authorized Signatures (Signature verifies that all information provided is accurate and authorizes installation of a Smart Switch if applicable.)
Applicant: _______________________________________ Customer Service Representative:_____________________________ 
Date:____________________________________________ Date:____________________________________________________ 

Section V: Important Applicant Information Please return form to: Key Accounts Manager/Rock Hill Utilities 
155 Johnston Street • PO Box 11706 • Rock Hill, SC 29730 

Water Heater Rebates 
1. Copy of building permit and water heater receipt must accompany rebate request.
2. Water heater must be a minimum of 40 gallons.
Heat Pump Rebates
1. Customer must provide documentation regarding unit SEER rating. Must be a minimum of 16 SEER.
2. Customers must have heat pump installed by a certified, City of Rock Hill-licensed heating and air contractor.
3. The contractor is required to obtain a mechanical building permit and the City will inspect unit installation prior to issuance of rebate.
4. Rebates not available to customers applying for heat pump loans.
5. Smart Switch must be installed prior to receipt of rebate.
6. Smart Switch must remain on heat pump for a minimum of one year.
Note:  Please allow 4-6 weeks for processing rebate.  Rebate program is subject to change at the discretion of the Rock Hill City Council.

Section VI     For office use only 
Notes/Comments: ____________________________________________________________________________________________ 
_________________________________________________________________________________________ 
Smart Switch installation ordered: Date:____________ initials:______________ 
Customer eligible for Great Rate? ________________Y __________________N 
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