
How to View Your Consumption
Once connected, your Dashboard will appear.  
It’s divided into four sections.  Electrical Usage, Water Usage and My Progress for each service.
If you do not receive either electric service or water service from the City of Rock Hill, these graphs will not contain any data.  
There is a menu on the left-hand side of the screen.  



Electric information:
1. The Electric Usage graph shows consumption for approximately 14 days but can be adjusted to meet your needs.
2. The left side of the graph indicates kilowatt hours.  This is your electric consumption and is shown by the blue bar for each day.   
3. The right side indicates outside temperature.  Temperature on the graph is shown by the gold line.  
4. My Progress indicates usage comparison between last month and the current month.  Note that this information is for calendar month and not billing period. 



Water information:
1. The Water Usage graph shows consumption for approximately 14 days but can be adjusted to meet your needs.
2. The left side of the graph indicates gallons.  This is your water consumption and is shown by the blue bar for each day.   
3. The right side indicates outside temperature.  Temperature on the graph is shown by the gold line.  
4. My Progress indicates usage comparison between last month and the current month.  Note that this information is for calendar month and not billing period. 



1. You can go back in time to see your consumption for that time period by clicking the back arrow button located at the top, left of each graph. This works for both the Electric Usage 
and Water Usage graphs.  



1. The minus button near the top of each Usage graph will allow you to zoom out to include more days on your graph.  
2. The plus button near the top of each Usage graph will allow you to zoom in to see a fewer number of days or even a single day on your graph.
3. You may also click on any single blue bar to obtain consumption for a particular day. 



You can also click on any single bar on the graph for more detailed 
information.   

In this case, we clicked on the bar for February 2nd.  The next graphs 
shows hourly data for February 2nd.  


