CustomerConnect — Other Dashboard Features

At the top left of the dashboard, is the number of AMI meters you currently have or have had at a previous address. In the example shown, this customer had AMI meters at
two residences. Only the meter data from the current residence appears on the dashboard. Data from previous AMIs meter can be seen through Reports on the menu.
Accessing that information is addressed in a different tutorial.
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Please note: Reads may be blocked for short periods of time due to technical or environmental issues. Once the reading process is reestablished, reads will continue to report at various intervals. "Missing” reads are flagged as seen on the graph. Billing remains
accurate as subsequent reads reconcile the account.
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Congratulations! Congratulations!
You are on frack to use 125 KWH less You are on track to use 2269 GAL less

than last Month than last Month




Question Marks
For Help, you can click any question mark inside a circle to read detailed information about each section.
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Please note: Reads may be blocked for short periods of time due to technical or environmental issues. Once the reading process is reestablished, reads will continue to report at various intervals. "Missing” reads are flagged as seen on the graph. Billing remains
accurate as subsequent reads reconcile the account.
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METER USAGE CHART

DESCRIPTION

This report shows & bar graph of usage for a single meter. Where applicable, the usage is color coded
according to the rate structure, e.g. pricing tiers for a water meter or Time of Use periods for an electric
meter.

REPORT SETUP

Select a Meter using the meter picker. The meter picker will show all meters associated with the
account. The meter picker also provides a Simple Search for text or numbers in meter 1Ds and names.

The Overlay drop down list allows you to choose to display weather data, average usage for the
selected meter or usage from another meter. If choosing Weather as an overlay you can choose the
available weather data types setup by your Utility. Overlay data can be converted to optional unit's such
as Fahrenheit or Celsius

VIEWING THE REPORT

The main graph displays the usage data for the selected meter as a bar graph. A horizontal bar below
the main bar graph shows the total usage displayed in the main bar graph, segmented into TOU periods,
blocks or tiers where applicable.
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Flags

You can flag a particular time period as a reminder of some activity. 1. The Add Marker box appears. You can select a single point in time or a range of dates or
For example, you’re getting ready to travel for a few days. You have time.
turned the air conditioner up a few degrees since no one will be 2. In this case, because we clicked on a date on the Electric Usage graph, the electric meter
home. When you return, you’d like to look back and check your appears. But you can select a different meter by clicking the small magnifying glass to the
consumption while you were gone. right of meter or by using the scroll bar on the right side of the meter.
1. Simply hover over the date you want to flag and right click. A box 3. Inthe Notes section, you must enter a note for yourself.

pops up giving you the option to Add Marker. Click on Add 4. Once entered, click Save.
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My Widget
On the far right side of the Dashboard is an area for widgets named My Widget. This area contains direct links to helpful tutorials or frequently used features. Simply click the
word in blue to go directly to the feature indicated.
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80 m ~ 2 ™ ]
— _— fcations, cick here (D
RockHl . P To set up notifications, click here
a0 e Temperaturs 80 Temperature ) . .
F " To leam how to set up notifications, click here.
15
§ 40 50 § 50
= l ¥ 10
20 40 0
0 20 0 20
Jan 21 Jan 27 Feb 5 Jan 21 Jan 27 Jan 30 b 5
X9 My Progress: Electric [-¥3 [ My Progress ox

R NRRRRRRE - Meter: 76218907 (Electric) Location: 3002695 e - icter: 78218908 (Electric) Location: 3002695

Current Month: Feb 2020
urrent ...

Previous Month: Jan 2020

Current Month: Feb 2020

Usage to Date

Projected Usage 1122.73 KWH urrent Usa... Projected Usage 373.43 KWH
Previous Month: Jan 2020
Usage past Date 1363.8 KWH Usage to Date Usage past Daie 372.92 KWH

Progress Percentage

82%

Congratulations!
‘You are on frack to use 241 KWH less
than last Month
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You are on track to use 1 KWH more
than last Month
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