How to Cancel or Change Notifications

While on the Dashboard, click Settings on the menu located on the top, left-hand side. Then click User Profile.
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Welcome to the City of Rock Hill's CustomerConnect Portal

> Please note: Reads may be blocked for short periods of time due to technical or environmental issues. Once the reading process is reestablished, reads will continue to report at various intervals. "Missing" reads are flagged as seen on the graph. Billing remains
«[] 2ccurate as subsequent reads reconcile the account.
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Current Month: Jan 2020 Current Month: Jan 2020

Previous Month: Dec 2019 Previous Month: Dec 2019

Usage to Date 1579.12 KWH Usage to Date 4962.31 GAL

Progress Percentage Progress Percentage
Congratulations! ‘You are on track to use 16 GAL more
You are on track to use 461 KWH less than last Month

than last Month

City of Rock Hill - Utility Service and Payment
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1. Your active notifications are listed under Threshold Notifications.

2. You can delete any notification by click on the small icon to the left that looks like a trash can. Or, you can change any notification by clicking the small icon to the left that
looks like a pencil.
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# | want to receive general notifications about utility programs

hreshold Notifications:

Add Notification
G + Meter Period Target
m Meler: 18919376 (Water) Location: 3012913 Daily Above 100 GAL
a Al | S .ter. 77247465 (Electric) Location: 3012913 Weekly Above 300 KWH
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