
How To Register Your Account

If you already log in to view or pay your bill, you do not need to register again.
To avoid deleting an existing account, please contact customerconnect@cityofrockhill.com BEFORE you register, 

especially if your bill goes to a different office OR if a third party pays your bills.  
Before we begin, you must have your account number and the last four digits of the social security number, driver’s license number or tax Id number.  If you do not have this 

information, please contact customerconnect@cityofrockhill.com.  You must also contact customerconnect@cityofrockhill.com prior to registering your account if a third party billing 
company pays your account or if your bill is sent to a separate office to avoid deleting an existing account.  

To register your account, open the web browser on your computer and go to the City’s website at www.cityofrockhill.com.  The homepage will look very similar to this one.  Once there, 
click on the Pay My Bill menu item which has been outlined in red across the top of the page or the icon outlined in red toward the bottom.  
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Next, click on the Account Registration link in the blue horizontal menu bar or use the blue “Click Here” hyperlink below.  



Enter your account number and the last four digits of the social security number or the driver’s license number of the account holder in the spaces provided.  Be sure to check 
the small box just below to confirm the information is accurate. Next, be sure to check “I’m not a robot” in the reCAPTCHA section. Then, click the Continue button.



Next, you must create a password. Your password must be between 8-10 characters in length and include at least one upper case letter, one lower case letter, one number and 
one special character.  An example of special characters include the !, @, #, %, ^, & or * symbols. Once you’ve created your password, enter it into the box provided.  Enter it 
again in the next box to confirm.    You must also enter your email address twice. Then click Complete Registration.

Note:  At the end of this tutorial, see how to bookmark this page.



Your account is 
now registered 
and detailed 
information will 
appear.  You can 
view and pay a 
bill, set up billing 
and payment 
options and view 
your electric or 
water 
consumption!  

To open 
CustomerConnect, 
Click on the 
CustomerConnect
Site highlighted in 
red under 
Additional 
Consumption 
Information. 

Once you’re in 
CustomerConnect, 
please visit the 
library for 
additional account 
tutorials.



You’re in CustomerConnect! 
Please be sure to visit the Library (outlined in red) for additional tutorials.


