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A G E N D A 
 

Rock Hill Zoning Board of Appeals  
March 16, 2021 

 
 
 

 

1. Call to Order 

2. Approval of Minutes from the February 16, 2021 meeting. 

3. Approval of Orders from the February 16, 2021 meeting 

4. Appeal Z-2021-08: Request by Jamie Leggett for a special exception to establish a 
short-term rental use at 957 Cherry Road, which is zoned Single-Family Residential-
5 (SF-5). Tax map number 631-07-01-007. 

5. Appeal Z-2021-09: Request by Quinn Smith for a variance from the lot width 
standards for a proposed subdivision of land at 133, 147, & 151 Westerwood Drive, 
which are zoned Single-Family Residential-5 (SF-5). Tax map numbers 596-04-05-
002, 003 & -008.  

6. Appeal Z-2021-10: Request by Hibco Services, LLC, for a variance from the side 
and rear buffer yard standards and from the setback for an order window at 2027 
Celanese Road, which is zoned Limited Commercial (LC). Tax map number 634-11-
06-003. 

7. Appeal Z-2021-11: Request by Dr. Eric Setzer, for a special exception to establish 
RV and trailer sales use at 760 Riverview Road, which is zoned General 
Commercial (GC). Tax map number 662-07-01-064. 

8. Appeal Z-2021-12: Request by Ineice Agate for a special exception to establish a 
child day care use at 1030 Edwards Street, Suite 105, which is zoned General 
Commercial (GC). Tax map number 631-06-02-001.  

9. Other Business 

10. Adjourn.  
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Zoning Board of Appeals  
City of Rock Hill, South Carolina                        February 16, 2021 

  
A public hearing of the Zoning Board of Appeals was held Tuesday, February 16, 2021, at 6 
p.m. in City Council Chambers at City Hall, 155 Johnston Street, Rock Hill SC.    
 

MEMBERS PRESENT: Keith Sutton, Rodney Cullum, Chad Williams, James 
Hawthorne 

MEMBERS ABSENT: Matt Crawford, Stacey Reeves  
 
STAFF PRESENT: Dennis Fields, Shana Marshburn, Melody Kearse, Janice E 

Miller, Eric Hawkins, Leah Youngblood  
 
Legal notices of the public hearing were published in The Herald, Friday, January 29, 2021. 
Notice was posted on all property considered. Adjacent property owners and tenants were 
notified in writing. 
The Board has one vacant seat. 
In the absence of Chair Matt Crawford, Vice Chair Keith Sutton presided over the meeting. 
1. Call to Order 

Vice Chair Sutton called the meeting to order at 6:00 p.m. 

2. Approval of Minutes of the January 19, 2021, meeting. 
Mr. Rodney Cullum made the motion to approve the minutes as submitted. Mr. James 
Hawthorne seconded, and the motion carried unanimously by a vote of 4-0 (Crawford and 
Reeves absent). 
 
3.  Approval of Orders of the January 19, 2021, meeting. 

Mr. Chad Williams made the motion to approve the orders as amended. Mr. Cullum seconded, 
and the motion carried unanimously by a vote of 4-0 (Crawford and Reeves absent).  
4.  Appeal Z-2021-02: Request by Akisha Nichols for a special exception to establish 
a non-conforming commercial mixed-use space that will house office, and personal 
services uses at 810 Carolina Avenue, which is zoned Single-Family Residential-5 (SF-
5). Tax map number 600-02-03-015. 

Staff member Melody Kearse presented the staff report. 
Vice Chair Sutton commented that the revised request removed the retail component but that 
the site plan still indicated small business uses, asking how small businesses would operate 
without retail allowed. Ms. Kearse stated Ms. Nichols had proposed she would be the only one 
with the retail operation, further explaining that the other uses proposed were considered office 
and personal services uses. 
Vice Chair Sutton asked for confirmation that the thrift shop use had been removed. Ms. 
Kearse stated it had. 
Mr. Cullum asked for information on the non-profit. Ms. Kearse stated this would be the office 
for the non-profit foundation Ms. Nichols had formed and would not be a thrift shop, adding the 
foundation would be working to establish youth scholarships and counseling. 
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Mr. Cullum asked for confirmation that there would be an office for the non-profit and other 
spaces in the building would be used by independent business owners. Ms. Kearse stated this 
was correct, that the revenue from those independent businesses would help fund the 
foundation. 
Mr. Hawthorne asked the hours of operation. Ms. Kearse stated Ms. Nichols proposed winter 
hours of 8 a.m. to 5 p.m. and spring hours of 8 a.m. to 7 p.m., adding that the Board could 
place a restriction on the hours. 
The applicant, Akisha Nichols, 654 Arch Drive, stated she had removed the resale shop from 
the application as she was only planning on selling items from her son’s estate to raise funds 
for the foundation. She stated the room that was to be used for the resale shop would be used 
as a meeting and multipurpose room for the community, adding she would like to provide life 
coaching instead. She noted the other areas of the building would be rented for small business 
start-ups, such as braiding and barber shops, and once profitable would be expected to 
relocate so that other small businesses could move in.  
Mr. Nathaniel Jaggers, 817 Jefferson Avenue, Vice President of the South Central 
Neighborhood Association, stated the neighborhood association was opposed to the request 
as the use would increase the traffic, noise, and trash in the area, and would prefer the building 
remain in its current condition. 
Ms. Djuna McCrorey, 807 Jefferson Avenue, spoke in opposition to the request, specifically 
noting that the area was primarily residential and the concern that people would hang out at 
the site after hours.  
Mr. Perry Sutton, 1002 S Confederate Avenue and owner of 718 Carolina Avenue, spoke in 
opposition to the request, specifically with regards to the change of the neighborhood from 
peaceful in the 1960s to current criminal activity. He added issues with crime needed to be 
addressed without having this type of business in the neighborhood. 
Vice Chair Sutton closed the floor for Board discussion. 
Mr. Williams commented the building may fall into disrepair if not used but agreed with staff’s 
assessment that the building could not be converted into a residential use, adding that it was 
better alternative for the building to be in use. 
Mr. Cullum observed that it would be difficult to have a community center since the community 
has been vocal against the proposal, adding another community would be coming into this one 
to use the building instead.  
Mr. Williams made the motion to approve the special exception as presented. Vice Chair Sutton 
seconded, and the motion failed by a vote of 1 to 3, with Mr. Williams voting in favor, and Vice 
Chair Sutton, Mr. Cullum, and Mr. Hawthorne voting in opposition (Crawford and Reeves 
absent). 
5. Appeal Z-2021-06: Request by Scott Wallat, Burnout Garage, for a special exception 
to expand an existing automobile sales use at 609, 625 & 629 N Anderson Road, which 
is zoned General Commercial (GC). Tax map numbers 630-04-01-013, -014 & -015. 

Staff member Dennis Fields presented the staff report. 
Vice Chair Sutton observed the civil plan was under review by staff, asking if there were any 
concerns that may change the applicant’s mind, such as stormwater issues. Mr. Fields stated 
there were none, only minor comments to be addressed. 
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Mr. Hawthorne asked about the sidewalk stubs to the north. Mr. Fields stated the property had 
been used previously as a mobile home sales lot and that the sidewalks went to each of the 
display units. He noted the applicant was not planning on removing those, and that as they 
were not required to be removed as they were flat and not a nuisance. 
The applicant, Scott Wallat, 341 N Anderson Road, stated he had nothing to add except that 
he was waiting on the approved landscape plan. 
Vice Chair Sutton closed the floor for Board discussion. 
Vice Chair Sutton noted staff had provided a well-written report, the use was compatible with 
the surrounding area, and the site plan was good.  
Mr. Cullum made the motion to approve the special exception as presented. Mr. Williams 
seconded, and the motion carried unanimously by a vote of 4-0 (Crawford and Reeves absent). 
Mr. Cullum presented the findings, specifically noting the use was compatible with the 
surrounding uses, a site plan had been submitted, and there would be no injury to neighboring 
properties. 
6. Appeal Z-2021-07: Appeal by Pastor Bernard Gill, Taking the City Ministry, of the 
Director’s interpretation of an off-premise advertising sign located at 1715 W Main 
Street, which is zoned Limited Commercial (LC). Tax map number 595-03-01-001. 

Staff member Shana Marshburn presented the City’s case.  
Vice Chair Sutton asked if a sign could be installed as soon as construction began or during 
construction. Ms. Marshburn stated generally a sign could be put in place during construction 
or at some point before once construction plans had been submitted. 
Vice Chair Sutton asked if they started clearing the land, could the sign remain until the building 
was constructed. Ms. Marshburn stated it could. 
Mr. Hawthorne asked if there was a proposed timeline for development. Ms. Marshburn stated 
staff had been told it would be developed eventually but that Pastor Gill could advise on this. 
The appellant, Pastor Bernard Gill, 561 Cotton Field Road, commented that Taking the City 
Ministry purchased the property in March 2020 and purchased signs to identify the site as their 
property. He stated he had met with Ms. Kearse and Mr. Dart Raymes, Zoning Inspector, to 
discuss the sign. He expressed concern that taxpayers were not allowed to place signs on their 
own property, especially as realtors could place signs and allow them to deteriorate while they 
posted properties for sale. Pastor Gill commented he felt the ordinances were wrong as they 
were written in 2006 and that people couldn’t operate today with the same systems in place. 
He asked that the ZBA use its authority to change the regulations. He stated he was told the 
reason for the change was in order to decrease the amount of signage the City determined 
was out of control. He added that he maintained his signs and cleaned up the trash along the 
street area and believed that the signs kept people from throwing trash on the property. 
Vice Chair Sutton stated the Board was not City Council, and that changing the ordinances 
was a different process. He asked Pastor Gill if they had a timeline for construction. Pastor Gill 
stated since both properties owned by the Ministry were located in the City and the County, 
they needed to work with both entities in developing the site and were working on plans to 
present. 
Mr. Williams made the motion to affirm the Director’s interpretation of an off-premise 
advertising sign at 1715 W Main Street. Mr. Cullum seconded. 
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Mr. Williams commented that Pastor Gill presented good points but the Board was charged 
with determining whether the sign met the rules currently in place.  
Vice Chair Sutton called for a vote and the motion carried unanimously by a vote of 4-0 
(Crawford and Reeves absent). 
7. Other Business 

a. Board vacancy. 

Ms. Kearse notified the Board that Mr. Randy Sturgis had been appointed by City Council to 
serve on the Citizen’s Review Board and would no longer be able to serve on the Zoning Board 
of Appeals. 
b.  Continuing Education Sessions 

Mrs. Miller stated a calendar of continuing education sessions was in development. 
8. Adjourn. 

There being no further business, Mr. Williams made a motion to adjourn. Vice Chair Sutton 
seconded, and the motion carried unanimously by a vote of 4-0 (Crawford and Reeves absent). 
The meeting adjourned at 6:51 p.m. 
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Zoning Board of Appeals Order 

Z-2021-02 
 
The Zoning Board of Appeals held a public hearing on Tuesday, February 16, 2021, to consider 
a request by Akisha Nichols for a special exception to establish a non-conforming 
commercial mixed-use space that will house office, and personal services uses at 810 
Carolina Avenue, which is zoned Single-Family Residential-5 (SF-5). Tax map number 
600-02-03-015. 

Members in attendance included Keith Sutton, Michael Smith, Rodney Cullum, Randy Sturgis, 
and Chad Williams. (Matt Crawford, Stacy Reeves Absent) 

 
After consideration of the evidence and arguments presented, the Board voted to approve the 
request based on the following findings of fact: 

 
1. The site may be identified as 810 Carolina Ave. 
2. The property owner is Akisha Nichols. 
3. This property is zoned Single-Family 5 (SF-5). 
4. The request was for a special exception to establish a non-conforming commercial 

mixed-use space that will house office, and personal services uses in a residential 
district. 

5. The request was advertised to the public according to state law and the City of Rock Hill 
Zoning Ordinance. The following public notification actions were taken: 

 January 29: Sent public hearing notification postcards to property owners and tenants 
within 300 feet of the subject property.   

 January 29: Posted public hearing signs on subject property. 

 January 29: Advertised the Zoning Board of Appeals public hearing in The Herald. 
Information about the application was posted on the City’s website. 

6. During the public hearing, the following comments were heard by the Board: 
 

Staff member Melody Kearse presented the staff report. 
Vice Chair Sutton commented that the revised request removed the retail component but 
that the site plan still indicated small business uses, asking how small businesses would 
operate without retail allowed. Ms. Kearse stated Ms. Nichols had proposed she would 
be the only one with the retail operation, further explaining that the other uses proposed 
were considered office and personal services uses. 
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Vice Chair Sutton asked for confirmation that the thrift shop use had been removed. Ms. 
Kearse stated it had. 
Mr. Cullum asked for information on the non-profit. Ms. Kearse stated this would be the 
office for the non-profit foundation Ms. Nichols had formed and would not be a thrift 
shop, adding the foundation would be working to establish youth scholarships and 
counseling. 
Mr. Cullum asked for confirmation that there would be an office for the non-profit and 
other spaces in the building would be used by independent business owners. Ms. Kearse 
stated this was correct, that the revenue from those independent businesses would help 
fund the foundation. 
Mr. Hawthorne asked the hours of operation. Ms. Kearse stated Ms. Nichols proposed 
winter hours of 8 a.m. to 5 p.m. and spring hours of 8 a.m. to 7 p.m., adding that the 
Board could place a restriction on the hours. 
The applicant, Akisha Nichols, 654 Arch Drive, stated she had removed the resale shop 
from the application as she was only planning on selling items from her son’s estate to 
raise funds for the foundation. She stated the room that was to be used for the resale 
shop would be used as a meeting and multipurpose room for the community, adding she 
would like to provide life coaching instead. She noted the other areas of the building 
would be rented for small business start-ups, such as braiding and barber shops, and 
once profitable would be expected to relocate so that other small businesses could move 
in.  
Mr. Nathaniel Jaggers, 817 Jefferson Avenue, Vice President of the South Central 
Neighborhood Association, stated the neighborhood association was opposed to the 
request as the use would increase the traffic, noise, and trash in the area, and would 
prefer the building remain in its current condition. 
Ms. Djuna McCrorey, 807 Jefferson Avenue, spoke in opposition to the request, 
specifically noting that the area was primarily residential and the concern that people 
would hang out at the site after hours.  
Mr. Perry Sutton, 1002 S Confederate Avenue and owner of 718 Carolina Avenue, spoke 
in opposition to the request, specifically with regards to the change of the neighborhood 
from peaceful in the 1960s to current criminal activity. He added issues with crime 
needed to be addressed without having this type of business in the neighborhood. 
Vice Chair Sutton closed the floor for Board discussion. 
Mr. Williams commented the building may fall into disrepair if not used but agreed with 
staff’s assessment that the building could not be converted into a residential use, adding 
that it was better alternative for the building to be in use. 
Mr. Cullum observed that it would be difficult to have a community center since the 
community has been vocal against the proposal, adding another community would be 
coming into this one to use the building instead.  
Mr. Williams made the motion to approve the special exception as presented. Vice Chair 
Sutton seconded, and the motion failed by a vote of 1 to 3, with Mr. Williams voting in 
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favor, and Vice Chair Sutton, Mr. Cullum, and Mr. Hawthorne voting in opposition 
(Crawford and Reeves absent). 

THE BOARD, THEREFORE, ORDERS: 
 
That the request by Akisha Nichols for a special exception to establish a non-conforming 
commercial mixed-use space that will house office, and personal services uses at 810 
Carolina Avenue, zoned Single-Family 5 (SF-5) is NOT APPROVED. 
 

  Section 2.12.1 (C) of the Zoning Ordinance states: 
 
Any person having a substantial interest affected by a decision of the Zoning Board of Appeals 
may appeal the decision to the Circuit Court in and for York County by filing with the Clerk of the 
Court a petition setting for plainly, fully, and distinctly why the decision is contrary to law. The 
appeal must be filed within 30 days after the decision of the Zoning Board of Appeals is mailed. 
For the purposes of this subsection, “person” includes persons jointly or severally aggrieved by 
the decision of the Zoning Board of Appeals. 

AND IT IS SO ORDERED. 
 
 

Matt Crawford, Chairman 
 

Date the Order Was Approved by the Board:    
 

Date the Decision of the Board Was Mailed to the Applicant:    
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Zoning Board of Appeals Order 

Z-2021-06 
 

The Zoning Board of Appeals held a public hearing on Tuesday, February 16, 2021, to consider 
a request by Scott Wallat, Burnout Garage, for a special exception to expand an existing 
automobile sales use at 609, 625 & 629 N Anderson Road, which is zoned General 
Commercial (GC). Tax map numbers 630-04-01-013, -014 & -015. 

Board members in attendance included, Keith Sutton, Randy Sturgis, Rodney Cullum, Chad 
Williams, James Hawthorne (Matt Crawford, Stacey Reeves absent). 
After consideration of the evidence and arguments presented, the Board voted to grant the request 
based on the following findings of fact: 
1. The site may be identified as 609, 625, & 629 N Anderson Road 
2. The property owner is SBSW Capital Holdings (Scott Wallat). 
3. This property is zoned General Commercial (GC). 
4. The request was for a special exception to expand an existing automobile sales use. 
5. The request was advertised to the public according to state law and the City of Rock Hill 

Zoning Ordinance. The following public notification actions were taken: 

 January 29: Sent public hearing notification postcards to property owners and tenants 
within 300 feet of the subject property.   

 January 29: Posted public hearing signs on subject property. 

 January 29: Advertised the Zoning Board of Appeals public hearing in The Herald. 

 Information about the application was posted on the City’s website. 
6. During the public hearing, the following comments were heard by the Board: 

Staff member Dennis Fields presented the staff report. 

Vice Chair Sutton observed the civil plan was under review by staff, asking if there were any 
concerns that may change the applicant’s mind, such as stormwater issues. Mr. Fields stated 
there were none, only minor comments to be addressed. 

Mr. Hawthorne asked about the sidewalk stubs to the north. Mr. Fields stated the property had 
been used previously as a mobile home sales lot and that the sidewalks went to each of the 
display units. He noted the applicant was not planning on removing those, and that as they 
were not required to be removed as they were flat and not a nuisance. 
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The applicant, Scott Wallat, 341 N Anderson Road, stated he had nothing to add except that 
he was waiting on the approved landscape plan. 

Vice Chair Sutton closed the floor for Board discussion. 

Vice Chair Sutton noted staff had provided a well-written report, the use was compatible with 
the surrounding area, and the site plan was good.  

Mr. Cullum made the motion to approve the special exception as presented. Mr. Williams 
seconded, and the motion carried unanimously by a vote of 4-0 (Crawford and Reeves 
absent). 

Mr. Cullum presented the findings, specifically noting the use was compatible with the 
surrounding uses, a site plan had been submitted, and there would be no injury to neighboring 
properties. 

THE BOARD, THEREFORE, ORDERS: 

That the request by Scott Wallat, Burnout Garage, for a special exception to expand an 
existing automobile sales use at 609, 625 & 629 N Anderson Road is APPROVED. 

Section 2.12.1 (C) of the Zoning Ordinance states: 
Any person having a substantial interest affected by a decision of the Zoning Board of Appeals 
may appeal the decision to the Circuit Court in and for York County by filing with the Clerk of the 
Court a petition setting for plainly, fully, and distinctly why the decision is contrary to law. The 
appeal must be filed within 30 days after the decision of the Zoning Board of Appeals is mailed. 
For the purposes of this subsection, “person” includes persons jointly or severally aggrieved by 
the decision of the Zoning Board of Appeals. 

AND IT IS SO ORDERED. 
 
 

Matt Crawford, Chairman 
 

Date the Order Was Approved by the Board:    
 

Date the Decision of the Board Was Mailed to the Applicant:    
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Zoning Board of Appeals Order 

Z-2021-07 
 

The Zoning Board of Appeals held a public hearing on Tuesday, February 16, 2021, to consider 
an appeal by Pastor Bernard Gill, Taking the City Ministry, of the Director’s interpretation of an 
off-premise advertising sign located at 1715 W Main Street, which is zoned Limited Commercial 
(LC). Tax map number 595-03-01-001. 
Board members in attendance included: Keith Sutton, Rodney, Cullum, Chad Williams, James 
Hawthorne (Crawford and Reeves absent). 
After consideration of the evidence and arguments presented, the Board voted to affirm the 
Director’s decision based on the following findings of fact: 
1. The site may be identified as 1715 W. Main Street. 
2. The property owner is Taking the City Ministry. 
3. This property is zoned Limited Commercial (LC). 
4. The appeal was advertised to the public according to state law and the City of Rock Hill 

Zoning Ordinance. The following public notification actions were taken: 

• January 27: Zoning Board of Appeals public hearing advertisement published in The 
Herald. 

5. During the hearing, the following comments were heard by the Board: 
Staff member Shana Marshburn presented the City’s case.  
Vice Chair Sutton asked if a sign could be installed as soon as construction began or during 
construction. Ms. Marshburn stated generally a sign could be put in place during construction 
or at some point before once construction plans had been submitted. 
Vice Chair Sutton asked if they started clearing the land, could the sign remain until the 
building was constructed. Ms. Marshburn stated it could. 
Mr. Hawthorne asked if there was a proposed timeline for development. Ms. Marshburn stated 
staff had been told it would be developed eventually but that Pastor Gill could advise on this. 
The appellant, Pastor Bernard Gill, 561 Cotton Field Road, commented that Taking the City 
Ministry purchased the property in March 2020 and purchased signs to identify the site as their 
property. He stated he had met with Ms. Kearse and Mr. Dart Raymes, Zoning Inspector, to 
discuss the sign. He expressed concern that taxpayers were not allowed to place signs on 
their own property, especially as realtors could place signs and allow them to deteriorate while 
they posted properties for sale. Pastor Gill commented he felt the ordinances were wrong as 
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they were written in 2006 and that people couldn’t operate today with the same systems in 
place. He asked that the ZBA use its authority to change the regulations. He stated he was told 
the reason for the change was in order to decrease the amount of signage the City determined 
was out of control. He added that he maintained his signs and cleaned up the trash along the 
street area and believed that the signs kept people from throwing trash on the property. 
Vice Chair Sutton stated the Board was not City Council, and that changing the ordinances 
was a different process. He asked Pastor Gill if they had a timeline for construction. Pastor Gill 
stated since both properties owned by the Ministry were located in the City and the County, 
they needed to work with both entities in developing the site and were working on plans to 
present. 
Mr. Williams made the motion to affirm the Director’s interpretation of an off-premise 
advertising sign at 1715 W Main Street. Mr. Cullum seconded. 
Mr. Williams commented that Pastor Gill presented good points but the Board was charged 
with determining whether the sign met the rules currently in place.  
Vice Chair Sutton called for a vote and the motion carried unanimously by a vote of 4-0 
(Crawford and Reeves absent). 

THE BOARD, THEREFORE, ORDERS: 

That the Director’s decision to deny an off-premise advertising sign for the property 
located at 1715 W. Main Street, is AFFIRMED. 

Section 2.12.1 (C) of the Zoning Ordinance states: 
Any person having a substantial interest affected by a decision of the Zoning Board of Appeals 
may appeal the decision to the Circuit Court in and for York County by filing with the Clerk of the 
Court a petition setting for plainly, fully, and distinctly why the decision is contrary to law. The 
appeal must be filed within 30 days after the decision of the Zoning Board of Appeals is mailed. 
For the purposes of this subsection, “person” includes persons jointly or severally aggrieved by 
the decision of the Zoning Board of Appeals. 
AND IT IS SO ORDERED. 

 
              

          Matt Crawford, Chairman 

      

Date the Order Was Approved by the Board:   _________ 
Date the Decision of the Board Was Mailed to the Applicant:   __ 
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Residential 
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Case No. Z-2021-08 

Staff Report to Zoning Board of Appeals 

Meeting Date: March 16, 2021 
 
Location:   957 Cherry Road 
Request:   Request for Short-Term Rental use 
Tax Map Number:  631-07-01-007  

Zoning District:  Single-Family Residental-3 (SF-3)  
Property Owner/  Jamie Leggett 
Appellant:  1209 Hermitage Rd. 
   Rock Hill, SC 29732 
   
Background 

Short-term rentals are where a residential property is rented for short stays of less than 
30 days. This practice has existed for decades in beach and other resort communities, 
and in recent years has become popular in other locations throughout the world, including 
in Rock Hill.  On October 12, 2020, City Council adopted regulations related to short-term 
rentals. The full regulations are attached to this report. 
Prior to City Council enacting regulations to allow short-term rentals, approximately 50 
properties within the City were already been used that way. The regulations require all 
short-term rental hosts to apply for a permit for the use in one of two ways: 

1. If someone applied before December 31, 2020, the use was reviewed at a staff 
level. There were two main reasons for this: first, Council did not want for existing 
hosts to immediately be in violation of the regulations upon their adoption, and 
second, Council did not want to inundate the Zoning Board of Appeals with too 
many requests at once. 
 

2. For anyone who applied after that date, the process would be through a special 
exception request to the Zoning Board of Appeals.   

The applicant in this case applied for a short-term rental use on February 3, 2021, thus 
the request is before the Zoning Board of Appeals as a special exception request.  
 

 

TABLE OF PRIMARY USES 
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Site Description 

The property is located on Cherry Road and is across the street from the future Miracle 
Park development.  Otherwise, it is surrounded by single-family residential uses to the 
sides and rear that are also zoned Single-Family Residential-3 (SF-3) and used 
residentially.  

 
Description of Intent for Single-Family Detached Zoning Districts   

These residential districts are established to primarily provide for single-family detached 
residential development. A few complementary uses customarily found in residential 
zoning districts, such as religious institutions, may also be allowed.  

The primary difference between these districts is the minimum lot size for development 
and other dimensional standards that are listed in full in Chapter 6: Community Design 
Standards. The following chart summarizes the differences in lot sizes for single-family 
residential development. 

 
 
Analysis of Request for Special Exception 
 
Staff will base its recommendation on an analysis of the below standards, and the Zoning 
Board of Appeals may approve a special exception use only upon a finding that the 
applicant has demonstrated that the applicable standards listed below are met. The Board 
may find that not all of these standards are applicable to every request for a special 
exception use.  

1. Complies with Use-Specific Standards: The proposed use complies with all use-
specific standards. In this case, the applicable use-specific standards are shown 
below in italics, followed by staff’s assessment of each standard in non-italicized 
font. 

A. Short-term rentals as a primary use must follow the processes and meet the 
standards set forth in the City Code of Ordinances for the use.  The host must 

Zoning District Minimum Lot Size for Single-Family Residential Development 

SF-2 20,000 square feet 

SF-3 14,000 square feet 

SF-4 9,000 square feet 

SF-5 7,500 square feet 
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complete a short-term rental application certifying that the following operational 
requirements are met: 
 
(a) There are no recorded deed restrictions or restrictive covenants that apply 

to the property that would prohibit, conflict with, or be contrary to the activity.  
 
The host stated that there are no known deed restrictions or restrictive 
covenants, but because staff heard differently from neighbors, staff looked 
into the issue further and determined that covenants do exist that apply to 
the property.  
 
Because some of the neighbors have indicated that they believe the 
covenants prohibit the short-term rental use, staff is providing the following 
excerpts for the Board’s information.  
 

(a) All lots in the tract shall be known and described as residential lots … 
 

(d) No noxious or offensive trade or activity shall be carried on upon any lot 
or shall anything be done thereon which may be or become an annoyance 
or nuisance to the neighborhood.  

 
(b) If the host is not the owner of the property, that the property owner has 

authorized the short-term rental use.  
 
The host is the property owner. 

 
(c) If the residence is located in a neighborhood that has a Home Owners 

Association, either the Association has approved the use or does not 
regulate it.  
 
There is no known Home Owners Association. 

 
(d) If the property is located within the Downtown Parking Management Area, 

that the host has arranged with the City to pay into that system for one 
parking space. 
 
The property is not located within the Downtown Parking Management 
Area. 

 
(e) If the property is located in any area of the City outside the Downtown 

Parking Management Area, that the host has provided for the use of short-
term rental guests at least one additional on-site parking space beyond what 
the Zoning Ordinance requires for a residential use. This parking space 
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must meet the vehicular use area standards of Chapter 8.8 and 6.3 of the 
Zoning Ordinance for residential uses. Exceptions exist for: 

 
i. Properties that have immediately adjacent on-street parking that has 

been formalized through striping; and  
 

ii. Hosts who can demonstrate a viable alternative method of meeting 
this requirement. Examples may include situations where: 

 
• the property is exclusively used as a short-term rental; 

 
• a nearby business has given the host written permission for 

guests to use parking spaces at all hours; 
 

• the host is the single occupant of a residence with two off-
street parking spaces, and uses only one parking space 
him/herself.   

 
The property is to be for the exclusive use of a short-term rental, and 
sufficient parking exists within the driveway area to accommodate guests. 

 
(f) That the unit will not be marketed nor used as an event location or a party 

house. This includes the marketing or use of the unit for “open invite” parties 
(which are open to anyone and are frequently advertised on social media), 
as well as for private parties including but not limited to weddings, 
bachelor/bachelorette parties, birthday parties, holiday parties, and parties 
for other special events.  

 
The host agrees to comply with this regulation. 

 
(g) That rooms will not be rented to different guest groups at same time unless 

the host is present on the property during the rental.  
 

The host agrees to comply with this regulation. 
 

(h) That if the property is not owner-occupied, either: 
 

i. The property owner lives within a 15-mile radius of the City limits and is 
willing to take phone calls at all times if needed to address issues with 
the short-term rental use; or  

 
ii. The host provides the name, mailing address, and telephone number of 

a designated responsible agent who lives within a 15-mile radius of the 
City limits, who is willing to take phone calls at all times if needed to 
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address issues with the short-term rental use, and who is authorized to 
accept service of process on behalf of the owner of said unit.  

 
The property will not be owner-occupied; however, the host lives within 15 
miles of the property and in the general vicinity of where the use is being 
proposed. 

 
(i) That the number of guests will be limited to two per bedroom, plus two. 

 
The host agrees to comply with this regulation. 

 
(j) That the residence and yard will be maintained to Property Maintenance 

Code standards.  
 

The host agrees to comply with this regulation.  
 

(k) That the property will not contain any sign advertising the short-term rental 
use.  

 
The host agrees to comply with this regulation.  
 

(l) That the host will keep a current guest register including names, addresses, 
telephone numbers, and dates of occupancy of all guests.  
 
The host agrees to comply with this regulation.  
 

(m)That the host will provide a rental packet containing applicable City rules 
and restrictions specified in the short-term rental permit application, as well 
as pertinent safety information and contact information to guests when they 
book the short-term rental, and shall prominently display the short-term 
rental permit, rules, safety and contact information within the short-term 
rental unit.  

 
The host agrees to comply with this regulation. 
 

(n) That the host shall list the short-term rental permit number on all 
advertisements, listings with booking services, and marketing materials, 
including without limitation, AirBNB, VRBO/Homeaway, Flipkey, and any 
other online websites and listing or booking platforms or services. 

 
The host agrees to comply with this regulation.  

 
(o) That the host shall comply with all business license and revenue collection 

laws of the City of Rock Hill, York County, and the State of South Carolina. 
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The host agrees to comply with this regulation.  
 

2. Compatibility: The proposed use is appropriate for its location and compatible 
with the character of surrounding lands and the uses permitted in the zoning 
district(s) of surrounding lands. 

The property is located on Cherry Road, a busy commercial corridor of the City. 
However, the immediate vicinity is residential in nature, and nearby residents have 
expressed concerns about the transient nature of the activity and how that may be 
incompatible with the residential setting.  

3. Design Minimizes Adverse Impact: The design of the proposed use minimizes 
adverse effects, including visual impacts on adjacent lands; furthermore, the 
proposed use avoids significant adverse impact on surrounding lands regarding 
service delivery, parking and loading, odors, noise, glare, and vibration, and does 
not create a nuisance. 

The short-term rental regulations that the host has agreed to (prohibit guests from 
hosting parties, providing guest parking on site, living nearby to manage any issues 
that may arise, etc.) should help minimize any adverse impacts. However, 
neighbors have expressed concerns that this is not enough for the use to not have 
a negative impact on the neighborhood.  
 

4. Design Minimizes Environmental Impact: The proposed use minimizes 
environmental impacts and does not cause significant deterioration of water and 
air resources, significant wildlife habitat, scenic resources, and other natural 
resources. 

The host has not proposed any site work. 

5. Roads: There is adequate road capacity available to serve the proposed use, and 
the proposed use is designed to ensure safe ingress and egress onto the site and 
safe road conditions around the site. 

Cherry Road is a principal arterial road and has the capacity to serve the proposed 
use. 

6. Not Injure Neighboring Land or Property Values: The proposed use will not 
substantially and permanently injure the use of neighboring land for those uses 
that are permitted in the zoning district, or reduce property values in a 
demonstrative manner. 

Staff has heard from several neighbors who are opposed to the request. Their 
concerns generally include: 

• There are covenants in place that restrict the proposed use;  
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• The use would alter the neighborhood feel; 

• The use may cause a potential threat to the neighborhood in terms of violence 
and crime; 

• The use is transient in nature;  

• The guests may host parties or come in large groups; and 

• The guests may not properly keep up the property while they are visiting. 
 

7. Site Plan: A site plan has been prepared that demonstrates how the proposed use 
complies with the other standards of this subsection. 

The host has provided pictures of the parking area.  No other site plan is required 
at this time as the host does not plan to alter the property for the use.  

8. Complies with All Other Relevant Laws and Ordinances: The proposed use 
complies with all other relevant City laws and ordinances, state and federal laws, 
and regulations. 

The applicant agrees to conform to all other relevant laws and ordinances. 

Public Input 

Staff has taken the following actions to notify the public about this public hearing:  

• February 26: Sent public hearing notification postcards to property owners and 
tenants within 300 feet of the subject property.   

• February 26: Posted public hearing signs on subject property. 

• February 26: Advertised the Zoning Board of Appeals public hearing in The Herald. 

Staff has been contacted by phone and/or email by 13 neighbors in opposition.  Copies 
of the emails sent by those in opposition are attached to this report. 

Staff Recommendation 

Although Cherry Road is a busy corridor that is primarily commercial in nature, the 
immediately surrounding area contains single-family residential uses. Although the host 
has agreed to meet the conditions of the City Code of Ordinances regarding the short-
term rental use, which are designed to minimize impacts to adjacent properties, a 
sufficient number of residents have voiced legitimate concerns about the use that staff is 
not able to recommend approval of it at this time. 
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Attachments 

• Regulations for short-term use 
• Application and supporting materials 
• Emails in opposition 
• Zoning map 

Staff Contact:  

Shana Marshburn, Planner I 
803.326.2456 
shana.marshburn@cityofrockhill.com 
 

mailto:shana.marshburn@cityofrockhill.com


Excerpt from Zoning Ordinance

4.3.3.3.19 Visitor Accommodations
D. Short-term rental
1. Short-term rentals as a primary use must follow the processes and meet the standards set forth in the City 
Code of Ordinances for the use.

Definition:
Visitor Accommodations

Characteristics:
Uses that involve the short-term rental of overnight accommodations.

Use types (examples and definitions):
Short-term rental as a primary use: When a non-owner occupied, residentially-used property is rented in
whole or in part for an overnight stay of less than 30 days at a time to one guest party. Exceptions:
When an owner-occupied residentially-used property is rented in whole or in part for an overnight stay of
less than 30 days at a time to one guest party, that is considered an accessory use; see Chapter 5: Land
Use: Accessory and Temporary Uses.
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ARTICLE XI. - SHORT-TERM RENTALS

Sec. 11-362. - Purpose.

City council finds that there is a growing national interest for short-term accommodations in traditional

neighborhood settings. City council finds that the provision of such accommodations can be beneficial to

the public if potential negative impacts are managed.

When properly regulated, short-term rentals provide a means of assisting property owners with keeping

properties in good order and repair, which in turn, assists in stabilizing home ownership, and maintaining

property values in neighborhoods. Short-term rentals also serve to bolster the city's sports tourism industry

by providing alternatives to traditional hotels and motels for the traveling public.

City council is mindful of the importance of maintaining the residential character of city neighborhoods.

Absent appropriate controls on the manner of short-term rentals, neighborhoods stand to be harmed by

undue commercialization and disruption to the primary and overarching purpose of a neighborhood being

first and foremost a residential community, where people actually live, not a place of transient occupancy.

(Ord. No. 2020-68, § 4(Exh. B), 10-12-2020)

Sec. 11-363. - De�nitions.

The following definitions are hereby added to apply specifically to this article. Words not defined in this

article shall have the meaning set forth in this chapter, in the zoning ordinance, or their ordinary accepted

meaning such as the context implies.

Article means this Article 11 ordinance.

City means the City of Rock Hill, South Carolina.

Planning and development director means the director of the city's planning and development

department.

Host means the person offering a residential living unit, or portion thereof, for short-term rental.

Short-term rental means the rental of a residentially-used property in whole or in part for an overnight

stay of less than 30 days at a time to one or more guest parties.

Short-term rental permit means a document issued by the planning and development department to the

host upon meeting the conditions set forth in section 11-364 or 11-365 herein. Such permit is required for

lawful short-term rental of a residential living unit or portion thereof. This permit does not warrant the

proper habitability, safety or condition of the residential living unit or portion thereof in any way.

(Ord. No. 2020-68, § 4(Exh. B), 10-12-2020)

https://library.municode.com/
https://library.municode.com/
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(a)

(b)

(c)

(d)

(e)

i.

ii.

•

•

•

(f)

(g)

Sec. 11-364. - Short-term rental permit for applications made on or before December 31, 2020.

The host of a short-term rental must apply for a short-term rental permit with the planning and

development director prior to offering a unit or portion thereof for rent for 30 days or less at a time. The

following processes and standards apply if the host applies for a short-term rental permit on or before

December 31, 2020.

For each property being offered for short-term rent, the host must complete a short-term rental

application certifying that the following operational requirements are met and pay a $200.00 application

fee:

There are no recorded deed restrictions or restrictive covenants that apply to the property

that would prohibit, conflict with, or be contrary to the activity.

If the host is not the owner of the property, that the property owner has authorized the short-

term rental use.

If the residence is located in a neighborhood that has a home owners association, either the

association has approved the use or does not regulate it.

If the property is located within the downtown parking management area, that the host has

arranged with the city to pay into that system for one parking space.

If the property is located in any area of the city outside the downtown parking management

area, that the host has provided for the use of short-term rental guests at least one additional

on-site parking space beyond what the zoning ordinance requires for a residential use. This

parking space must meet the vehicular use area standards of chapter 8.8 and 6.3 of the

zoning ordinance for residential uses. Exceptions exist for:

Properties that have immediately adjacent on-street parking that has been formalized

through striping; and

Hosts who can demonstrate a viable alternative method of meeting this requirement.

Examples may include situations where:

The property is exclusively used as a short-term rental;

A nearby business has given the host written permission for guests to use parking

spaces at all hours;

The host is the single occupant of a residence with two off-street parking spaces, and

uses only one parking space him/herself.

That the unit will not be marketed nor used as an event location or a party house. This

includes the marketing or use of the unit for "open invite" parties (which are open to anyone

and are frequently advertised on social media), as well as for private parties including but not

limited to weddings, bachelor/bachelorette parties, birthday parties, holiday parties, and

parties for other special events.

That rooms will not be rented to different guest groups at same time unless the host is
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(h)

i.

ii.

(i)

(j)

(k)

(l)

(m)

(n)

(o)

present on the property during the rental.

That if the property is not owner-occupied, either:

The property owner lives within a 15-mile radius of the city limits and is willing to take

phone calls at all times if needed to address issues with the short-term rental use; or

The host provides the name, mailing address, and telephone number of a designated

responsible agent who lives within a 15-mile radius of the city limits, who is willing to take

phone calls at all times if needed to address issues with the short-term rental use, and

who is authorized to accept service of process on behalf of the owner of said unit.

That the number of guests will be limited to two per bedroom, plus two.

That the residence and yard will be maintained to property maintenance code standards.

That the property will not contain any sign advertising the short-term rental use.

That the host will keep a current guest register including names, addresses, telephone

numbers, and dates of occupancy of all guests.

That the host will provide a rental packet containing applicable City rules and restrictions

specified in the short-term rental permit application, as well as pertinent safety information

and contact information to guests when they book the short-term rental, and shall

prominently display the short-term rental permit, rules, safety and contact information within

the short-term rental unit.

That the host shall list the short-term rental permit number on all advertisements, listings

with booking services, and marketing materials, including without limitation, AirBNB,

VRBO/Homeaway, Flipkey, and any other online websites and listing or booking platforms or

services.

That the host shall comply with all business license and revenue collection laws of the City of

Rock Hill, York County, and the State of South Carolina.

Upon receiving this complete application, the planning and development director shall verify the

following certified statements: (b) (in writing), (c) (in writing), (d), (e), (h), (j), and (k). With respect to (c), if staff

does not hear back from the home owners association representative of record within ten business days of

attempting to contact them for written verification, the lack of response will not hold up the approval of an

application that staff otherwise determines meets all of the standards.

Upon the host certifying the above statements in the short-term rental application and the planning and

development director verifying the numbers listed above, the planning and development director will issue

a short-term rental permit that will remain valid for one year unless revoked. An annual renewal process is

established in section 11-366.

(Ord. No. 2020-68, § 4(Exh. B), 10-12-2020)

Sec. 11-365. - Short-term rental permit for applications made after December 31, 2020.

https://library.municode.com/
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(a)

(b)

(c)

The host of a short-term rental must apply for a short-term rental permit with the planning and

development director prior to offering a unit or portion thereof for rent for 30 days or less at a time. This

section sets forth a different application process than in section 11-364 if the host applies for a short-term

rental permit after December 31, 2020. All of the standards listed in section 11-364 apply unless explicitly

listed otherwise below.

Upon the host certifying the statements listed in section 11-364 in the short-term rental application and

the planning and development director verifying the numbers listed in section 11-364 following the process

set forth in the preceding section, the application will go before the zoning board of appeals for

consideration as a special exception for the use according to the processes set forth in Chapter 2 of the

Rock Hill Zoning Ordinance. The application fee will be $300.00. The zoning board of appeals will consider

whether the application meets the standards in chapter 2, section 2.12.2, of the zoning ordinance for the

granting of a special exception for the use.

If the special exception is approved, the permit shall be valid for one year from the date of issuance

unless revoked. It shall be renewable annually according to the procedures for renewal that are set forth in

section 11-366.

If the board of appeals denies the special exception request, the host is subject to the waiting period that

is set forth in Chapter 2, Section 2.5.5, of the Rock Hill Zoning Ordinance, before the host may reapply for a

short-term rental permit for the same property.

(Ord. No. 2020-68, § 4(Exh. B), 10-12-2020)

Sec. 11-366. - Renewals.

Once a short-term rental permit has been issued, it shall remain valid for one year unless revoked.

Within 30 days prior to the end of this annual period and all subsequent annual periods, the host must

reapply for a short-term rental permit if the host wishes to continue the short-term rental use after the end

of the current permit period. The host must re-certify all of the statements listed in section 11-364 in a

renewal application each year and pay a $200.00 renewal application fee.

The planning and development director shall approve the renewal application, provided that:

The permit remains in force at the time of renewal.

If the property is located within a neighborhood that has an organized and active

home/property owners association, that association has re-verified in writing that its board

has approved the activity or does not regulate it.

The following certified statements are verified by the planning and development director: (b)

(in writing), (c) (in writing), (d), (e), (f), (g), (h), (i), (j), (k), (l), (m), (n), and (o). With respect to (c), if

staff does not hear back from the home owners association representative of record within

https://library.municode.com/
https://library.municode.com/
https://library.municode.com/
https://library.municode.com/
https://library.municode.com/
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1.

(a)

(b)

2.

(a)

i.

ii.

iii.

iv.

v.

ten business days of attempting to contact them for written verification, the lack of response

will not hold up the approval of an application that staff otherwise determines meets all of

the standards.

(Ord. No. 2020-68, § 4(Exh. B), 10-12-2020)

Sec. 11-367. - Violations and penalties.

Violations. It shall be a violation of this article for a host or his agent to:

Advertise or operate a short-term rental unit without a short-term rental permit; or

Violate any of the certified statements in the short-term rental application.

Penalties.

Revocation. When the planning and development director determines:

The short-term rental permit has been mistakenly or improperly issued, or issued

contrary to law; or

A host has obtained the license through a fraud, misrepresentation, a false or misleading

statement, evasion or suppression of a material fact in the license application; or

The host has breached any condition upon which the license was issued, has violated any

of the certified statements on the short-term rental permit application, or has failed to

comply with the provisions of this article; or

The host has been convicted of an offense under a law or ordinance regulating business

or a crime involving violence or moral turpitude; or

The host has engaged in an unlawful activity or nuisance related to the short-term rental,

as evidenced by three valid neighbor complaints or police calls per rolling 12 months at

the property in question, or one incident at the property in question with widespread

community impacts or substantial public safety concerns;

The planning and development director shall give written notice to the host or designated

responsible agent by personal service, certified mail, or the posting of the property that the

short-term rental permit is revoked. The notice shall contain a brief statement of the reasons

for the revocation.

The host or designated responsible agent will have ten days from the date of the written

notice to appeal the decision to the city manager, who will render a final decision within 30

days.

If the city manager upholds the revocation, or if the host does not appeal the decision to the

city manager, the host is subject to the waiting period that is set forth in Chapter 2, Section

2.5.5, of the Rock Hill Zoning Ordinance before the host may reapply for a short-term rental

https://library.municode.com/
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(b)

i.

ii.

(c)

3.

permit on the same property. The starting date for this period is the date of the final decision

by the city.

If the planning and development director has reason to believe that the issue that led to the

revocation of a short-term rental permit has been resolved, the director may reinstate the

short-term rental permit.

All applications for short-term rentals after revocation will go through the special exception

process before the zoning board of appeals as set forth in section 11-365 above regardless of

the original method of approval of the use.

If the permit is revoked, the planning and development director may also undertake the

process to revoke the associated business license such that the host may not operate short-

term rentals on other properties either. The business license revocation would follow the

processes set forth in in section 11-46.

Refusal to issue permits.

The planning and development director may refuse to issue a short-term rental permit to

any host who has had a short-term rental permit revoked, even if for a different property

than the one for which the short-term rental permit is being requested.

The planning and development director may refuse to issue a short-term rental permit to

any host who has any outstanding violations related to a short-term rental use until those

violations have been remedied.

Appeals related to the refusal of a short-term permit under this section follow the process set

forth in the Zoning Ordinance, Chapter 2, Section 2.12.6.

Criminal penalties. Whoever violates any provision of this article shall, upon a first offense, be

subject to a fine of $500.00, or imprisoned not more than 30 days, or both. If, after any

conviction for noncompliance with this article or any lawful order issued pursuant thereto,

such person continues the noncompliance, then such person shall be liable for further

prosecution, conviction, and punishment without any necessity of the code official to issue a

new notice of violation or order, and until such noncompliance has been corrected.

Civil remedies. In addition to the remedies set out in section 11-367(2), the city manager or any

duly authorized agent of city may take such civil or equitable remedies in any court having

jurisdiction, against any person or property, to effect the provisions of this Code.

(Ord. No. 2020-68, § 4(Exh. B), 10-12-2020)
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Marshburn, Shana

From: DeWitt Whitten <dwhitten2010@gmail.com>
Sent: Tuesday, March 9, 2021 4:51 PM
To: Marshburn, Shana
Subject: 957 Cherry Road

Ms. Marshburn, 
My wife and I live at 1154 Myrtle Drive in Rock Hill.  I received the notification of the Public Hearing regarding the 
request of Jamie Leggett for a special exception to establish a short term rental use of the property located at 957 
Cherry Road. 
 
Please be aware that we are opposed to providing the requested exception and request that the City deny the 
requested change of use for the property. 
 
I greatly appreciate your consideration of our concern with the referenced property. 
 
Thank you, DeWitt Whitten 
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Marshburn, Shana

From: Turner Communications <turnerco@comporium.net>
Sent: Friday, March 5, 2021 8:05 AM
To: Marshburn, Shana
Subject: Fwd: 957 Cherry Road

Follow Up Flag: Follow up
Flag Status: Flagged

Good morning, 
 
As a resident of the Beatty Estates we are DEFINITLEY NOT in favor of a special exception for the 
property located at 957 Cherry Road as a short term rental/Airbnb.  We have been a resident since 
1986, my husband as been a part of Beatty Estates dating back to 1957. We would not want the 
single family homes in our neighborhood to 'open the door' allowing them to be occupied as short 
term rental or become commercially occupied. The property in question will become a nuisance 
because of the volume of in-and-out traffic, this could create, uncleanliness, disturbances, etc., that 
usually accompanies temporary lodging. In addition short term rental/Airbnb would effect our property 
values and be less desirable for future sales. To make it clear, we are NOT in favor of any properties 
in Beatty Estates being used as short term rental/Airbnb. 
 
Regards, 
Frank & Cheryl Turner 
1120 Myrtle Drive - Beatty Estates 
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Marshburn, Shana

From: Marshburn, Shana
Sent: Monday, March 8, 2021 9:29 AM
To: 'Judy Corbett'
Subject: RE: 957 Cherry Road zoning special exception
Attachments: Short-term Rental Ordinance.pdf

Ms. Corbett: 
 
Thank you for your email as I will make sure that the Board receives it and knows that you are in opposition.  For your 
convenience, I have attached the regulations that City Council passed regarding short-term rentals.  As you look through 
them, you will notice that hosts are not to allow guests to host parties and/or events, nor are they allowed to rent to 
multiple groups at once.  Please let me know if you have any questions.  Thanks. 
 
Shana Marshburn 
Planner I 
Planning & Development 
City of Rock Hill 
P.O. Box 11706 
155 Johnston Street (29730) 
Rock Hill, South Carolina 29731-1706 
o: 803-326-2456 
 
Shana.Marshburn@cityofrockhill.com 
www.cityofrockhill.com 

 
From: Judy Corbett <jcorbett2545@gmail.com>  
Sent: Saturday, March 6, 2021 5:24 PM 
To: Marshburn, Shana <Shana.Marshburn@cityofrockhill.com> 
Subject: 957 Cherry Road zoning special exception 
 
Regarding allowing this property to be granted a special exception for rental as an airb&b, I own the property directly 
behind this house.  At first glance, this variance seems harmless.  However, the very real truth is that once this exception 
is granted, there is no going back.  Absolutely anyone would have the right to request a special exception for anything 
one could imagine.   
 
Beaty Estates is a long-established family neighborhood.  The general atmosphere is one of quiet, well-maintained 
residential properties with settled families and relationships.  Having an airb&b has the potential for creating many 
problems.  That house is small,  but what is to prevent having more than one family staying there at one 
time?   Furthermore, there is nothing to prevent groups of locals, including Winthrop students, from renting the house 
for parties, etc.  This could become an exercise similar to putting the toothpaste back into the tube.   
 
The previous residents of that house were a family with a small child, and there were never any problems.  It's hard to 
take issue with a child's laughter.  Loud parties and an endless string of strangers passing through are another matter 
entirely. 
 
Sincerely, 
Judy Corbett 
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Marshburn, Shana

From: Kearse, Melody
Sent: Wednesday, March 3, 2021 6:54 PM
To: Marshburn, Shana
Subject: Fwd: 957 Cherry Road

Shana,   
 
This one came in as well. 
 
Melody  
 
Sent via the Samsung Galaxy S10e, an AT&T 5G Evolution capable smartphone 
Get Outlook for Android 

From: Kaitlin Whitesell <kaitlinwhitesell@hotmail.com> 
Sent: Wednesday, March 3, 2021 6:42:18 PM 
To: Kearse, Melody <Melody.Kearse@cityofrockhill.com> 
Subject: Fwd: 957 Cherry Road  
  
Hello, 
This came back as undeliverable to the address on the green card, I received in the mail. I wanted to ensure you received 
it though. 
 
Thanks, 
Kaitlin Whitesell 
 
Get Outlook for iOS 

From: Kaitlin Whitesell <kaitlinwhitesell@hotmail.com> 
Sent: Wednesday, March 3, 2021 6:25 PM 
To: shana.marshbum@cityofrockhill.com 
Cc: melody.kearse@cityofrockhill.com 
Subject: 957 Cherry Road  
  

Hello, 
 
I would like to express my concerns regarding the 
possibility of the home located at 957 Cherry Road 
becoming an Airbnb. My house is located at 1148 
Myrtle Drive. The house located at 957 Cherry Road is 



2

indirectly behind my home and within seeing/hearing 
distance of my backyard. We have had numerous 
renters in and out of the 957 Cherry Road home, as well 
as the one directly beside it that has recently sold. We 
see and hear the loud chaos with renters who rent for a 
year plus and couldn’t imagine the noise and 
destruction that could come with a short term rental. As 
a mother of two daughters, I have had to place a privacy 
fence up due to the late night noises, parties, and in and 
out guest a rental home brings. I believe this would be 
magnified if an Airbnb was located 2 houses down. I 
purchased this home approximately 10 years with hopes 
of having a quiet and safe place to raise my daughters, 
not a heavily trafficked and loud neighborhood. I feel a 
short term rental located so closely to our home with a 
high turnover rate would be a constant disturbance, 
based off of our personal experience with long term 
rentals.  I am not in support of this home becoming an 
Airbnb. 
 
Sincerely, 
 
Kaitlin Whitesell 
1148 Myrtle Drive 
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Rock Hill, Sc 29732 
 
 
 
Get Outlook for iOS 
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Marshburn, Shana

From: Kearse, Melody
Sent: Wednesday, March 3, 2021 4:53 PM
To: Marshburn, Shana
Subject: Fwd: 957 Cherry Road

Follow Up Flag: Follow up
Flag Status: Completed

Do you want to reach out to them? Make sure they are ok with this email going into report. 
 
Melody 
 
Sent via the Samsung Galaxy S10e, an AT&T 5G Evolution capable smartphone 
Get Outlook for Android 

From: Karen Helms <karenhelms13@comporium.net> 
Sent: Wednesday, March 3, 2021 4:03:22 PM 
To: shana.marshbum@cityofrockhill.com <shana.marshbum@cityofrockhill.com> 
Cc: Kearse, Melody <Melody.Kearse@cityofrockhill.com> 
Subject: 957 Cherry Road  
  
Good afternoon, 
 
We would like to voice our concerns about the proposed use of the property located at 957 Cherry 
Road as an Airbnb.  As you are aware, Beatty Estates is a single family residential neighborhood that 
does not allow short-term rentals or commercial use. This is the main reason we purchased our home 
in this neighborhood in 1997, to have neighbors not transients or businesses.  We are concerned 
that, even with the strictest guidelines, the property in question will become a nuisance because of 
the volume of in-and-out traffic this could create, uncleanliness, disturbances, etc., that usually 
accompanies temporary lodging.  Also, we do not want our neighborhood to 'open the door' for any of 
the properties, especially the ones on Cherry Road, to become commercially occupied.  To make it 
clear, we are NOT in favor of any properties in Beatty Estates being used in this manner as it could 
also result in a decrease in our property values.   
 
Regards, 
Scott & Karen Helms 
1030 Ridge Road - Beatty Estates 
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Marshburn, Shana

From: Kearse, Melody
Sent: Tuesday, March 9, 2021 10:14 AM
To: Marshburn, Shana
Cc: Pender, Kathy
Subject: Fwd: Zoning Boar of Appeals, 465 Cherry Road

Shana, can you call this gentleman back for Kathy since I am out of the office. 
 
Thank you,  
Melody  
 
Sent via the Samsung Galaxy S10e, an AT&T 5G Evolution capable smartphone 
Get Outlook for Android 

From: Pender, Kathy <Kathy.Pender@cityofrockhill.com> 
Sent: Monday, March 8, 2021 5:02:58 PM 
To: Kearse, Melody <Melody.Kearse@cityofrockhill.com> 
Subject: Zoning Boar of Appeals, 465 Cherry Road  
  
Hi Melody, I received a call from Henry Agurs (957 Cherry Road) asking about the variance requested next 
door at 965 Cherry Road and what impact it might have on his property.  Instead of me acting as the go 
between would you mind giving him a call and mentioning that I received his call but asked you to speak with 
him as you are most able to answer his questions about the project and how to speak about it if he desires? 
Thanks so much.  Please let me know if you think it would be best for me to call him instead. 
Thanks. 
 
Kathy Pender  
City Council 
Legislative 
City of Rock Hill 
P.O. Box 11706 
(29730) 
Rock Hill, South Carolina 29731-1706 
o:  
 
 
 
Kathy.Pender@cityofrockhill.com 
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Marshburn, Shana

From: Wonderlich, Kristen <wonderlichk@winthrop.edu>
Sent: Saturday, March 6, 2021 8:06 AM
To: Marshburn, Shana
Subject: 957 Cherry Road Public Hearing

Hello. 
I am a resident of the Beaty Estates neighborhood and am writing to voice my concerns over the intended use 
as an Airbnb at 957 Cherry Road.  
This is not in our covenant as a neighborhood to have short term rentals or to have homes used for 
commercial use. 
I do not support the petition by the homeowner of 957 Cherry Road to convert her property to this type of 
rental and have great concerns for our neighborhood regarding safety and other issues if this is allowed. 
-Kristen Wonderlich 
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Z-2021-09

Requests: Variance from the minimum lot width standards in the Single Family-5 
(SF-5) zoning district

Address: 133, 147, & 151 Westerwood Drive 

Zoning District: Single Family-5 (SF-5)

Applicant: Quinn Smith
6121 Charlotte Hwy.
York, SC 29745

Owner: Teresa B. Alexander
P.O. Box 37328
Rock Hill, SC 29730

Single-Family 
Residential 

Business Park

Commercial 

Self-Storage 
Facility

Single-Family 
Residential 



 
Case No. Z-2021-09 

Staff Report to Zoning Board of Appeals 

Meeting Date: March 16, 2021 
 
 

Request: Variance from the minimum lot width standards in the Single Family-
5 (SF-5) zoning district 

Address:  133, 147, & 151 Westerwood Drive  

Tax Map No.:  596-04-05-002, -003 & -008 

Zoning District: Single Family-5 (SF-5) 

Applicant:     Quinn Smith 
  6121 Charlotte Hwy. 
  York, SC 29745 
 
Property Owner:    Teresa B. Alexander 
  P.O. Box 37328 
  Rock Hill, SC 29730 
   
Background  

  
The subject area currently includes three vacant, wooded lots. Two of the lots are 
landlocked and the other lot has frontage along Westerwood Drive.  The applicant, Quinn 
Smith, would like to recombine the lots into just two, with both of them having frontage 
along Westerwood Drive.  Mr. Smith would like to do this in order to build a single-family 
home onto each lot.  
 
The required lot width in the Single-Family 5 (SF-5) zoning district is 60 feet (measured 
at the building setback line, which in this case is 20 feet).   
 
The proposed lot width measurement for one lot is 53.09 feet, and for the other, 51.86 
feet.  Therefore, the applicant is requesting a 6.91-foot lot width variance, and an 8.14-
foot lot width variance, respectively.  
 
It is important to note that staff does have the ability to make minor adjustments to 
dimensional standards such as to minimum required setbacks, lot widths, etc.   In this 
case, a 10% adjustment is available, but that would only provide relief of 6 feet for each 
lot, which is not enough. 
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Site Description 

The property is located on Westerwood Drive between Constitution Boulevard and 
Ebenezer Avenue.  The property is bound to the east by the Norfolk Southern Railway, 
to the west by other single-family homes, and to the south by a self-storage facility.  
Across the railway, and onto Ebenezer Avenue, the nearby uses begin to transition to 
office and institutional. 
 
Description of Intent for the Single Family Detached Zoning Districts   

These residential districts are established to primarily provide for single-family detached 
residential development. A few complementary uses customarily found in residential 
zoning districts, such as religious institutions, may also be allowed.  
The primary difference between these districts is the minimum lot size for development 
and other dimensional standards that are listed in full in Chapter 6: Community Design 
Standards. The following chart summarizes the differences in lot sizes for single-family 
residential development. 

Zoning District Minimum Lot Size for Single-Family Residential Development 

SF-2 20,000 square feet 
SF-3 14,000 square feet 
SF-4 9,000 square feet 
SF-5 7,500 square feet 
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Analysis of Requests for Variance 

Required Findings of Fact   

Staff will base its recommendation on an analysis of the below findings. The Zoning Board 
of Appeals may approve a variance only upon finding that the applicant has demonstrated 
that all four of the below findings are met.  
The required findings are shown below in italics, followed by staff’s assessment of each 
finding in non-italicized font. 

1. Extraordinary and Exceptional Conditions  

There are extraordinary and exceptional conditions pertaining to the particular 
piece of land. 

The current lot configuration would allow only one house to be built, with the other 
land being landlocked and undevelopable. 

2. Unique Conditions 

These conditions do not generally apply to other property in the vicinity.  

While there are at least three properties along this stretch of Westerwood Drive 
that remain undeveloped, they do not have the same conditions as the subject lots, 
as they both have frontage on Westerwood Drive and could have homes built on 
them. (The Zoning Ordinance allows non-conforming lots to be developed in 
residential zoning districts, provided that the lots are at least 5,000 square feet in 
area and have at least 50 feet of lot width, which these other lots do.)   

3. Strict Application Deprives Use  

Because of the conditions, the application of this Ordinance to the land would 
effectively prohibit or unreasonably restrict the utilization of the land. 

If the variance were not granted, the applicant would still be able to build one 
house; however, the subject area is rather large at nearly 4 acres, and so the 
building of one house could be seen as an underutilization of the property.  In 
addition, the fact that two of the lots lack road frontage prevents the property from 
being developed to a fuller potential. 

4. Not Detrimental  

The authorization of the Variance Permit will not result in substantial detriment to 
adjacent land, or to the public good, and the character of the district will not be 
harmed by the granting of the variance.  

If the variance is granted, the use of the property would be the same as most of 
the surroundings uses, which are residential.   
However, staff has received feedback from two nearby neighbors, with one 
expressing concerns regarding increased storm water runoff and the other 
questioning the proposed size of the homes.   
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The neighbor concerned with water runoff stated that the two homes built on the 
lots adjacent to the subject area have caused increased water runoff onto his 
property since being built in 2017. The City’s stormwater engineer has looked at 
the situation, and believes that the new homes proposed by the applicant would 
not create any runoff issues onto adjacent properties. If the variances are 
approved, the applicant must undergo a site plan review before building permits 
for the two houses could be issued, and potential infrastructure issues would be 
required to be addressed at that time.   
In response to the concern surrounding the size of the homes, the proposed homes 
would be approximately 1,700 square feet, which would be in keeping with the size 
of homes in the neighborhood. The Zoning Ordinance requires single-family 
residences to be have at least 850 square feet of heated floor area when they have 
two or fewer bedrooms, and 1,000 square feet when there are three or more 
bedrooms.  

Not Grounds for Variance  

Variance requests cannot be based on the ability of the land to be used more profitably if 
the requests are granted.  In this case, the granting of the variance request would allow 
the property to be used for a single-family residence, which is not a use that is expected 
to generate profit. 
Public Input 
Staff has taken the following actions to notify the public about this public hearing:  

 February 26: Sent public hearing notification postcards to property owners and 
tenants within 300 feet of the subject property.   

 February 26: Posted public hearing signs on subject property. 

 February 26: Advertised the Zoning Board of Appeals public hearing in The Herald. 
Staff was contacted by four neighboring property owners.  Two neighbors requested more 
information, while the other two neighbors voiced the concerns explained above.  
 

Staff Recommendation 

Staff was able to make all of the findings in this instance and so recommends approval of 
the variance request.  
Finding No. 1: The current lot configuration only allows for one house to be built, as the 
other two lots have no frontage and therefore are landlocked and undevelopable. 
Finding No. 2: There are other undeveloped lots in the general vicinity of the subject 
area, but the Zoning Ordinance allows them to be developed because they are existing, 
have at least 50 feet of lot width, and are at least 5,000 square feet in area.  
Finding No. 3: If the variance were not granted, the applicant would still be able to build 
one house; however, the subject area is rather large at nearly 4 acres, and so the building 
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of one house could be seen as an underutilization of the property.  In addition, two of the 
lots lack road frontage, which prevents the property from being developed to a fuller 
potential. 
Finding No. 4: If the variance is granted, the use of the property would be the same as 
the majority of the surroundings uses in the neighborhood, which are residential.  Staff 
does not have any concerns regarding stormwater, and the size of the homes would be 
required to meet the City’s standards. 
 
Attachments 

 Application and supporting materials 

 Proposed recombination plat/site plan 

 Zoning map 
 

Staff Contact:  
Shana Marshburn, Planner I 
803.326.2456 
shana.marshburn@cityofrockhill.com 
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Marshburn, Shana

From: Marshburn, Shana
Sent: Wednesday, March 3, 2021 4:25 PM
To: Jay Allegretti
Subject: RE: Z-2021-09
Attachments: Rock Hill Property Preliminary Plat Proposed House Sites.pdf

Mr. Allegretti: 
 
The site plan that has been submitted to us is attached.  Please note that staff has provided the applicant with 
comments regarding this plan, and anticipates that it will be updated to reflect those comments fairly soon.  In the 
meantime, I will reach out to Housing & Neighborhood Services regarding the condition of the property at 145 
Westerwood Drive.  I hope that this helps.  Please let me know if you have any questions.  Thanks. 
 
Shana Marshburn 
Planner I 
Planning & Development 
City of Rock Hill 
P.O. Box 11706 
155 Johnston Street (29730) 
Rock Hill, South Carolina 29731-1706 
o: 803-326-2456 
 
Shana.Marshburn@cityofrockhill.com 
www.cityofrockhill.com 

 

From: Jay Allegretti <djay1705@yahoo.com>  
Sent: Tuesday, March 2, 2021 7:17 PM 
To: Marshburn, Shana <Shana.Marshburn@cityofrockhill.com> 
Subject: Z-2021-09 
 
Hello My name is Dana J Allegretti.  
 I received a notice regarding  Z-2021-09.  I own the home at 149 Westerwood Dr. . Since the proposed subdivision would 
be "in my back yard." I would like some more info.  
I see that the applicant is asking for a variance in regards to a set back restriction.  As to the lots, where is the applicant 
asking for the variance? Is there a proposed plot plan regarding how this subdivision will be laid out?  I would like to see 
the proposed subdivision, and  how the access road and the houses will be arranged.  Is it possible to stop by your office 
and see  the proposal?  If there are Covid restrictions, I would understand.  
Thank you. 
 
Dana J Allegretti  704-644-9155 
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Z-2021-10

Requests: Variance from the side & rear buffer yards, and setback for order window.

Address: 2027 Celanese Road

Zoning District: Limited Commercial (LC)

Applicant: Hibco Services LLC

Owner: John B Reeves Jr D.M.D.

Church

Retail
Strip Center

Auto Sales

Restaurant



 

 

Case No. Z-2021-10 
Staff Report to Zoning Board of Appeals 

Meeting Date: March 16, 2021 
 
 
Request: Variance from the side and rear buffer yard standards and 

setback for an order window. 

Address:   2027 Celanese Road  

Tax Map No.:    634-11-06-003 

Zoning District:  Limited Commercial (LC) 

Applicant:                Hibco Services, LLC 
   510 N Polar Street, Unit B 
   Charlotte, NC 28202 
 
Property Owner:      John B. Reeves, Jr., D.M.D. 
   1692 Huntmoor Drive  
   Rock Hill, SC 29732 
    
Background    

City Council approved the annexation and rezoning of this property to Limited Commercial 
(LC) on March 8, 2021.  The applicant intends to build a small drive-through coffee shop 
on the property.  That use is considered a specialty eating establishment, which is a 
conditional use in the LC zoning district, meaning that it would be allowed at a staff level 
if the associated use-specific standards can be met.   
The proposed building would be one story and approximately 622 square feet in size.   
Variance Requests 

Reduction in Required Setback for Order Window 

One of the use-specific standards for uses with a drive-through is a 100-foot setback from 
the order box and order window to residential uses.  This setback would apply to both the 
vacant home to the east, and the single-family homes to the south.   
The proposed site plan shows the order window located approximately 93 feet from the 
residential property line to the south(variance of 7 feet), and 25 feet from the residential 
property line to the east(variance of 75 feet).   
Reduction in Buffer Yards 

The required buffer yard from the detached residential uses to the commercial use is 40 
feet (or 30 feet with installation of a 6-foot-tall solid fence).  This applies to both the south 
and east property lines, which are adjacent to single-family homes.    Given the small lot 
size, the applicant is proposing a 10-foot buffer width along both the south and east 
property lines, with a 6-foot-tall solid fence along the south property line.  Each buffer 
would include vegetation which will also help mitigate visual and noise impacts.  
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Site Description 

The subject property is currently undeveloped.  It is located along the south side Celanese 
Road between Madison Street and Monterey Drive.  Surrounding uses include a 
commercial shopping center to the west, a vacant single-family home to the east, and 
single-family residences to the south.  The properties along Celanese Road, including the 
vacant home, are zoned for commercial uses, while properties to the south are zoned for 
residential uses.      
 
Description of the Limited Commercial (LC) Zoning District 

The LC district is established as a mid-level intensity commercial district that allows a 
wider range of non-residential uses at increasing intensities than the NC district.  The 
uses allowed in this district include a wide range of general retail, business, and service 
uses, as well as professional and business offices as allowed in the NC district.  Uses in 
this district are intended to serve groups of neighborhoods instead of individual 
neighborhoods. 
 

Analysis of Requests for Variance 

Required Findings of Fact   

Staff will base its recommendation on an analysis of the below findings. The Zoning Board 
of Appeals may approve a variance only upon finding that the applicant has demonstrated 
that all four of the below findings are met.  
The required findings are shown below in italics, followed by staff’s assessment of each 
finding in non-italicized font. 
1. Extraordinary and Exceptional Conditions  

There are extraordinary and exceptional conditions pertaining to the particular piece 
of land. 

The property is a former single-family home lot, which is narrow in both depth and 
width compared to other commercial lots in the area.  For example, the adjacent 
commercial retail strip center is more than three times the size of the subject property.  

2. Unique Conditions 

These conditions do not generally apply to other property in the vicinity.  

Although other small lots exist in the area, many former single-family home lots along 
Celanese are much deeper and could provide a greater buffer from uses to the rear.   
In addition, this property has single-family homes on two sides, which is unique to this 
property and not generally found on other properties surrounding this site. 
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3. Strict Application Deprives Use  

Because of the conditions, the application of this Ordinance to the land would 
effectively prohibit or unreasonably restrict the utilization of the land. 

Given the small existing site size, redevelopment of the property to any commercial 
use will likely require variances to the rear and side buffer yards. Because the property 
is located on a busy commercial thoroughfare, commercial uses are more likely to 
want to locate here, rather than residential. 

4. Not Detrimental  

The authorization of the Variance Permit will not result in substantial detriment to 
adjacent land, or to the public good, and the character of the district will not be harmed 
by the granting of the variance.  

The site plan that shows the building pushed close to Celanese Road, which, along 
with the installation of a 6-foot-tall solid fence within the rear buffer yard, should help 
mitigate any potential impacts to the residential uses to the south.  There is also a 
high probability that the vacant single-family home to the east could be redeveloped 
or reused for a commercial use in the future.   
Commercial uses currently exist on most of the properties along Celanese Road 
surrounding this property, and it is expected that any vacant property would develop 
for commercial uses.   Given the small building proposed, and limited uses that 
could locate here, the proposed use should not be detrimental to the surrounding 
area.  
Additionally, staff has not heard from any residents or others with concerns about 
the proposal.  

Not Grounds for Variance  

Variance requests cannot be based on the ability of the land to be used more profitably if 
the requests are granted.   

In this case, the property is already zoned for commercial uses. The request to reduce 
the buffer yards and setback from the order window, allows the site to be laid out in a 
more appropriate way.  Allowing the building to address the street and creating better 
vehicle circulation within the site.   

Public Input 
Staff has taken the following actions to notify the public about this public hearing:  

 Feb 26: Sent public hearing notification postcards to property owners within 300 
feet of the subject property.   

 Feb 26: Posted public hearing signs on subject property. 

 Feb 26: Advertised the Zoning Board of Appeals public hearing in The Herald. 
Staff has not received any feedback from the public at this time. 
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Staff Recommendation 

Staff was able to make all of the findings in this instance and so recommends approval of 
the variance request.  
Finding No. 1: The property is a former single-family home lot, which is narrow in both 
depth and width compared to other commercial lots in the area. 
Finding No. 2: Other commercial lots along Celanese are much deeper and could 
provide a greater buffer from uses to the rear.   In addition, this property has single-family 
homes on two sides, which is unique to this property and not generally found on other 
properties surrounding this site.  
Finding No. 3: Given the small existing site size, redevelopment of the property to any 
commercial use will likely require variances to the rear and side buffer yards. 
Finding No. 4: Given the small building proposed, and limited uses that could locate 
here, the proposed use should not be detrimental to the surrounding area. 
 

Attachments 
 Application   
 Site plan 
 Conceptual renderings 
 Zoning map 

 

Staff Contact:  
Dennis Fields, Planner III 
Dennis.Fields@cityofrockhill.com 
803.329.5687 
 

















CLUTCH COFFEE BAR
ROCK HILL, SC

                       2-5-2021

REVISED FLOOR PLAN PER 2.3.2021 MEETING
-SHORTENED BUILDING 3 FEET
-REMOVED BUMP-OUT AND LARGE CANOPY ON DRIVE THROUGH SIDE
- LOWERED PARAPET HEIGHT
-ADDED COLUMN OT CORNER AND REMOVED CORNER WINDOW
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Z-2021-11

Requests: Special Exception to establish a Recreational Vehicle and Trailer sales 
use

Address: 760 Riverview

Zoning District: General Commercial (GC)

Applicant: Dr. Jonathan Eric Setzer and Robert Lawson

Rock Hill 
Powersports

Best Way 
Automotive



Case No. Z-2021-11 
Staff Report to Zoning Board of Appeals 

Meeting Date: March 16, 2021 
 
Request:  Special exception to establish a recreational vehicle and trailer 

sales use  

Address:  760 Riverview Road 

Tax Map No.: 662-07-01-064  

Zoning District: General Commercial (GC) 

Owner/Applicant: Setzer, LLC (Johnathan Setzer) 
  Robert Larson 
  760 Riverview Road 
  Rock Hill, SC 29730  
 
Background 
In August 2020, the Zoning Board of Appeals approved a special exception for an 
automobile sales use at 760 Riverview Road.   The applicant, Dr. Johnathan Setzer, is 
now seeking a new special exception to sell a small number of recreational vehicles and 
trailers at the site.   Recreational vehicle and trailer sales is a different use type, and 
therefore requires a new special exception.   

The property also has Dr. Setzer’s animal hospital within the main building. The 
automobile and RV sales use would use a small office within the main building, which 
has an exterior door that oversees the parking area to the north.   

The property is zoned General Commercial (GC), which allows recreational vehicle and 
trailer sales uses only through special exception approval by the Zoning Board of 
Appeals.  
 

Primary use table 
excerpt 
 

 Blank cell = prohibited     
 S = Special exception  
 C = Conditional use   
 P = Permitted use 
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Definition of 
proposed use 

 

Recreational vehicle/travel trailer rental and sales: Uses that 
offer recreational vehicles (RVs), travel trailers, and other similar 
products for sale, lease, or rental. 
 

 

Site Description 
The site is located between Riverview Road and Interstate 77, north of Eden Terrace. 
The property is surrounded by other automobile uses, such as recreational vehicle sales 
to the north and automobile repair uses to the west. A vacant restaurant building also is 
located across Riverview Road to the west, and undeveloped property is located to the 
south. 
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Description of Intent for Zoning District 
 
General Commercial (GC): Although originally established to apply to lands being 
used commercially that did not fit into one of the other commercial districts, it is now the 
intent of this ordinance the GC district be phased out over time by not allowing new 
rezoning to the GC district.  
 
Analysis of Request for Special Exception 

Staff will base its recommendation on an analysis of the below standards, and the 
Zoning Board of Appeals may approve a special exception use only upon a finding that 
the applicant has demonstrated that the applicable standards listed below are met. The 
Board may find that not all of these standards are applicable to every request for a 
special exception use.  

The applicable are shown below in italics, followed by staff’s assessment of each 
standard in non-italicized font. 

1. Complies with Use-Specific Standards: The proposed use complies with all 
use-specific standards.  

4.3.3.3.17(B). Automobile Rental; Commercial Truck or Equipment Rental or 
Sales; Recreational Vehicle Rental or Sales. 

These uses must follow use-specific standards Nos. 1-4 and 7 of the automobile 
sales uses. They also must follow use-specific standard No. 5 for automobile 
sales, except that the parking spaces must be sized according to the parking 
standards of Chapter 8: Development Standards.   

1. Vehicle Display Pads: Automobile sales uses can have up to one vehicle 
display pad for every 100 feet of street frontage. The vehicle display pad may 
be elevated up to two feet above adjacent displays or grade level. Any rack 
that tilts the vehicles in any way to show the underside must be located inside 
a showroom.  

No display pads or tilt racks have been shown on the site plan. 

2. Public Address Systems: Automobile sales uses cannot have an outdoor 
speaker or public address system that is audible off-site.  

None are proposed. 

3. Other Materials for Sale: Automobile sales uses cannot display any other 
materials including but not limited to tires, rims, and other parts and 
accessories for sale between the principal structure and the street. 

No other materials would be sold in this area of the site. 
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4. Test Drives: Automobile sales uses cannot test drive vehicles on residential 
streets. 

The business would not test drive vehicles on residential streets. 

5. Off-Street Parking Standards: Automobile sales uses must pave vehicle 
display, vehicle storage, and customer parking, including all access and 
driving surfaces, with concrete or asphalt. These areas must comply with all 
applicable off-street parking standards in Chapter 8: Development Standards, 
except for the following. 

A site plan has been provided showing an area in the rear portion of the lot 
where the recreational vehicles and trailers would be stored.  All inventory 
vehicles/trailers would be required to be parked in the striped spaces.   

Given the current striping on this portion of the lot, staff has added a 
suggested condition of approval that no more than 10 recreational vehicles or 
trailer units combined can be stored on the property at any time.   

7. Special Exception: As part of the special exception process for automobile 
sales uses in some zoning districts, the Zoning Board of Appeals must 
evaluate the following.  

 Compatibility with Land-use Plans: The proposed location conforms with land-
use plans prepared for the City, including but not limited to the 
Comprehensive Plan and the Cherry Road Revitalization Strategy. 

The proposed use is compatible with the recently adopted 2030 
Comprehensive Plan. The site is listed in the Community Commercial 
subarea of the Comprehensive Plan, which is intended to provide a mix of 
retail uses that serves several neighborhoods. Stand-alone commercial 
buildings and commercial retail centers are expected.  

Changes are expected to the area with a planned road project that will help 
make the area more pedestrian-friendly, and the Panthers training facility 
project should bring many new businesses to the area, including several 
corporate headquarters. The existing auto dealership adding RVs and trailers 
could fit with this vision if the number is limited, and the owner maintains a 
clean, attractive site. The aesthetics of the use is particularly important given 
the visibility of the site from I-77 and one of the main entrances that would 
feed into the Panthers project.  

 Avoidance of key redevelopment areas and pedestrian-oriented corridors: 
The proposed location is not in a key redevelopment area of the City, such as 
Downtown or Knowledge Park.  The proposed use is located in automobile-
dominated environments and not in pedestrian-oriented environments, such 
as Oakland Avenue, Charlotte Avenue, and Ebenezer Avenue, nor ones that 
are planned to become pedestrian-oriented, such as portions of Cherry Road. 
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The site is within a mostly automobile-dominated part of Riverview Road with 
a variety of automobile-dominated uses nearby, including automobile repair, 
ATV sales and other automobile sales uses.  

While the applicant has not indicated that this is in his plans, staff believes 
that as property values in the area increase, this site is likely to be subdivided, 
with the automobile sales/RV sales area redeveloping into a different use one 
day. Adding RV and trailer sales to the existing auto sales use would not 
hinder the future redevelopment of this property.  

 Site Plan: The applicant must show a site plan to scale that depicts the 
proposed location of the vehicles that are offered for sale.  If the special 
exception is approved, the parking of cars must be limited to the area shown 
on the site plan.  Any applicant who wants to expand vehicles offered for sale 
into other areas of the site must return to the Zoning Board of Appeals with a 
request to modify the original special exception approval. 

A site plan has been provided showing the existing parking lot, which includes 
landscaping and customer parking areas.  

8. Compatibility: The proposed use is appropriate for its location and compatible 
with the character of surrounding lands and the uses permitted in the zoning 
district(s) of surrounding lands. 

While several other automobile uses exist in the area today, and staff has not 
heard concerns from any adjacent neighbors about the proposed use, the long-
term compatibility of the use only makes sense for the vision of the area if the 
automobile/RV sales lot is kept clean and attractive, and does not become a 
nuisance to the City from a code enforcement standpoint, as several other 
automobile sales uses have been. 

 
9. Design Minimizes Adverse Impact: The design of the proposed use minimizes 

adverse effects, including visual impacts on adjacent lands; furthermore, the 
proposed use avoids significant adverse impact on surrounding lands regarding 
service delivery, parking and loading, odors, noise, glare, and vibration, and does 
not create a nuisance. 

The site is fully developed and landscaped.   In addition, the RV parking is to the 
rear of the site, where it will have the least visual impact from the street. 

10. Design Minimizes Environmental Impact: The proposed use minimizes 
environmental impacts and does not cause significant deterioration of water and 
air resources, significant wildlife habitat, scenic resources, and other natural 
resources. 

The site is fully developed, and no improvements are proposed. 
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11. Roads: There is adequate road capacity available to serve the proposed use, 
and the proposed use is designed to ensure safe ingress and egress onto the 
site and safe road conditions around the site. 

The proposed use is not a high traffic generator. The property is located along 
Riverview Road, which would support traffic from this type of use without any 
upgrades.   

12. Not Injure Neighboring Land or Property Values: The proposed use will not 
substantially and permanently injure the use of neighboring land for those uses 
that are permitted in the zoning district, or reduce property values in a 
demonstrative manner. 

As long as the site is kept clean and attractive, the proposed use is not 
anticipated to reduce property values. A wide variety of commercial uses exist in 
the area, including other automobile-related uses. 

13. Site Plan: A site plan has been prepared that demonstrates how the proposed 
use complies with the other standards of this subsection. 

A site plan has been submitted, and is attached to this report. 

14. Complies with All Other Relevant Laws and Ordinances: The proposed use 
complies with all other relevant City laws and ordinances, state and federal laws, 
and regulations. 

The applicant agrees to conform to all other relevant laws and ordinances. 

 

Public Input 

Staff has taken the following actions to notify the public about this public hearing:  

 Feb 26: Sent public hearing notification postcards to property owners within 300 
feet of the subject property.   

 Feb 26: Posted public hearing signs on subject property. 

 Feb 26: Advertised the Zoning Board of Appeals public hearing in The Herald. 

Staff has not received any feedback from the public about the proposed use at this time. 
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Staff Recommendation 

Staff recommends approval of the special exception request because staff believes that 
it meets the standards for granting the special exception, specifically noting the 
following: 

 An automobile sales use has already been approved on the property, and as 
long as the site is kept clean and attractive, adding the RV and trailer sales use 
on the property should be reasonably compatible with the long-term vision for the 
area. Because the use would take place in the existing parking lot and building, it 
also would not hinder any future development on the site that staff believes is 
likely to occur one day, given this corridor’s role in feeding into one of the 
entrances to the Panthers project.  

 The site plan shows how it will meet the use will meet the City’s development 
standards. Additionally, the RV and trailer inventory will be located to the rear of 
the site, which minimizes the visual impact from the street.  

However, staff recommends the following conditions of approval: 

1. No more than 10 recreational vehicles or trailers combined can be stored on the 
property at any time. 
 

 

Attachments 

 Application and supporting materials 
 Site plan 
 Zoning Map 

 
Staff Contact:  

Dennis Fields, Planner III 
Dennis.Fields@cityofrockhill.com 
803.329.5687 
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Requests: Special Exception to establish a child day care use

Address: 1030 Edwards Street, Ste. 105

Zoning District: General Commercial (GC)

Applicant:               Ineice Agate
1463 Hollythorne Drive
Rock Hill, SC 29732

Property Owner:    Placo, LLC
14644 Heritage Way
Poway, GA 92064

Bank of 
America 

Wal-Mart 
Neighborhood 

Market

Vacant 
(commercially 

zoned) 

Animal 
Daycare

Commercial 
Uses



 
Case No. Z-2021-12 

Staff Report to Zoning Board of Appeals 

Meeting Date: March 16, 2021 
 
 
Request: Special Exception to establish a child day care use 

Address:   1030 Edwards Street, Ste. 105  

Tax Map No.:   631-06-02-001 

Zoning District:  General Commercial (GC) 

Applicant:                Ineice Agate 
   1463 Hollythorne Drive 
   Rock Hill, SC 29732 
 
Property Owner:      Placo, LLC 
   14644 Heritage Way 
   Poway, GA 92064 
   
Background 
 
The applicant would like to operate a day care use within one of the suites of an existing 
multi-tenant building, which is zoned General Commercial (GC). The Zoning Ordinance 
allows a day care use only through special exception approval by the Zoning Board of 
Appeals in the General Commercial zoning district.   
 

 

Primary use table 
excerpt 
 

 Blank cell = prohibited     
 S = Special exception  
 C = Conditional use   
 P = Permitted use 
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Definition of 
proposed use 

 

Child day care centers/preschools: A facility licensed by the State 
to provide day care of preschool services for more than 5 children 
under the age of 18 other than members of the family. 
 

 
 
 
Site Description 
 
The property is located off of Cherry Road in between Dorchester and Edwards Streets.  
Surrounding uses include large retail (Wal-Mart Neighborhood Market) to the east, an 
animal day care to the west, a financial institution to the south, and a vacant parcel to the 
north.  Surrounding zoning districts include General Commercial (GC) and Multi Family-
15 (MF-15). 
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Description of Intent for the General Commercial Zoning District   

Although originally established to apply to lands being used commercially that did not fit 
into one of the other commercial districts, it is now the intent of this ordinance that the GC 
district be phased out over time by not allowing new rezonings to the district. 

 
Analysis of Request for Special Exception 
 
Staff will base its recommendation on an analysis of the below standards, and the Zoning 
Board of Appeals may approve a special exception use only upon a finding that the 
applicant has demonstrated that the applicable standards listed below are met. The Board 
may find that not all of these standards are applicable to every request for a special 
exception use.  

1. Complies with Use-Specific Standards: The proposed use complies with all use-
specific standards. In this case, the applicable use-specific standards are shown 
below in italics, followed by staff’s assessment of each standard in non-italicized 
font. 

A. Outdoor Play Areas: If an outdoor play area is provided, it must include a 
fence that is at least 4 feet tall that completely encloses the play area. The 
play area must not be located within any required yard or land-use buffer 
area. The center must not conduct outdoor play activities after 8 p.m.  
 
The applicant is not proposing to have an outdoor play area.   
 

B. Parking: Parking areas and vehicular circulation patterns must be designed 
to support the safety of children at the facility. Depending on the size and 
type of facility, the design should include features such as a flow-through 
instead of a dead-end parking lot traffic pattern, provision of sidewalks to 
allow foot traffic to stay out of the vehicular areas, and the design and 
reservation of as many customer parking spaces as possible adjacent to a 
sidewalk directly accessing the building entrance. 
 
The day care use would exist within a 1,500-square-foot suite within a multi-
tenant building.  
Parking already exists, and no additional spaces are proposed to be needed 
or added. Though the parking lot includes 90-degree, two-way parking, the 
building being situated between two streets allows for traffic to flow through 
in a loop, and those visiting the day care have the option of entering the site 
from one street, and exiting the site through another. 
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C. Compatibility: The proposed use is appropriate for its location and compatible 
with the character of surrounding lands and the uses permitted in the zoning 
district(s) of surrounding lands. 

The proposed day care use is compatible with the surrounding uses, as it is 
adjacent to retail and employment areas.  Though the day care would share a 
parking lot with other uses, the uses are expected to have low impacts on one 
another. 

D. Design Minimizes Adverse Impact: The design of the proposed use minimizes 
adverse effects, including visual impacts on adjacent lands; furthermore, the 
proposed use avoids significant adverse impact on surrounding lands regarding 
service delivery, parking and loading, odors, noise, glare, and vibration, and does 
not create a nuisance. 

Given the uses on the surrounding lands being commercial in nature, the day care 
use is not expected to have any negative impacts on the surrounding properties.   

E. Design Minimizes Environmental Impact: The proposed use minimizes 
environmental impacts and does not cause significant deterioration of water and 
air resources, significant wildlife habitat, scenic resources, and other natural 
resources. 

The use is not expected to create any environmental impacts as the applicant does 
not plan to make any changes to the site.  

F. Roads: There is adequate road capacity available to serve the proposed use, and 
the proposed use is designed to ensure safe ingress and egress onto the site and 
safe road conditions around the site. 

Edwards and Dorchester Streets could be used for access into the site.  Both 
streets have adequate capacity to accommodate the proposed use without 
additional upgrades as they are bound to the north by Bose Avenue, a state-
maintained local road; and Cherry Road, a state-maintained principal arterial road.  
Staff would normally encourage a one-way loop travel path for a day care use, 
however, given the size of the space proposed to be used, a two-way, 90-degree 
configuration is adequate.  

G. Not Injure Neighboring Land or Property Values: The proposed use will not 
substantially and permanently injure the use of neighboring land for those uses 
that are permitted in the zoning district, or reduce property values in a 
demonstrative manner. 

The proposed use is not expected to injure property values.  This use is 
complimentary to employment areas. 
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H. Site Plan: A site plan has been prepared that demonstrates how the proposed use 
complies with the other standards of this subsection. 

A site plan has not been submitted as the applicant has no plans of making 
changes to the site.  

I. Complies with All Other Relevant Laws and Ordinances: The proposed use 
complies with all other relevant City laws and ordinances, state and federal laws, 
and regulations. 

The applicant agrees to conform to all other relevant laws and ordinances. 

 
Public Input 
 
Staff has taken the following actions to notify the public about this public hearing:  
 

 February 26: Sent public hearing notification postcards to property owners and 
tenants within 300 feet of the subject property.   
 

 February 26: Posted public hearing signs on subject property. 
 

 February 26: Advertised the Zoning Board of Appeals public hearing in The Herald. 
 
Staff has not received any feedback from the public about the application.  
 
Staff Recommendation 
 
Staff recommends approval of the special exception request based on the above analysis, 
particularly noting that the proposed use is compatible with surrounding uses and staff 
has not heard any negative feedback from the public about the request.  
 
Attachments 
 

 Application  
 Zoning Map 

 
Staff Contact: 
  
Shana Marshburn, Planner I 
803.326.2456 
shana.marshburn@cityofrockhill.com 
 



SPECIAL EXCEPTION APPLICATION 
Plan Tracking # _________________________  Date Received: ____________________   Case # Z-_____________  

 

 
Please use additional paper if necessary, for example to list additional applicants or properties, or to elaborate on your 
responses to the questions about the request. You may handwrite your responses or type them. You may scan your 
responses and submit them by email (see the above fact sheet), since we can accept scanned copies of signatures in 
most cases. 

 

PROPERTY INFORMATION 
 

Street address of subject property: _____________________________________________, Rock Hill, SC ___________ 
 
Tax parcel number of subject property: ____ ____  ____ - ____  ____ - ____  ____ - ____  ____  ____ 
 
Property restrictions 
Do any recorded deed restrictions or restrictive covenants apply to this property that would prohibit, conflict with, or 
be contrary to the activity you are requesting? For example, does your homeowners association or property owners 
association prohibit the activity or need to approve it first? Yes ____ No ____  
 

If yes, please describe the requirements: _________________________________________________________ 
 
__________________________________________________________________________________________ 
 

APPLICANT/PROPERTY OWNER INFORMATION 
 

Applicant’s name Mailing address Phone number Email address 
 
 
 

 
 
 

  

 
Are you the owner of the subject property?    Yes      No      
 
If you are not the owner of the subject property, what is your relationship to it (e.g., have it under contract to purchase, 
tenant, contractor, real estate agent) ___________________________________________________________________ 
 
I certify that I have completely read this application and instructions, that I understand all it includes, and that the 
information in the application and the attached forms is correct.  
 
Signature: __________________________________________________________ Date :____________________ 
 
 

If you are not the owner of the subject property, the property owner must complete this box.  
 

Name of property owner: _________________________________________________________________________  

If property owner is an organization/corporation, name of person authorized to represent its property interests:  

___________________________________________________________________________________________ 

I certify that the person listed in the person listed above has my permission to represent this property in this 
application. 

Signature: __________________________________________________________ Date:_______________________ 

Preferred phone number: _______________________ Email address: _____________________________________ 

Mailing address: _________________________________________________________________________________ 
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1030 Edwards St Suite 105 

29732

Ineice Agate 

1463 Hollythorne Dr
Rock Hill, SC 29732

973~955~7890

theagates@icloud.com

Tenant





 
INFORMATION ABOUT REQUEST 

 
What is the type of use for which you are requesting a special exception? 

 ________________________________________________________________________________________________  

Special exception standards 
Please explain to the Board why you believe your request meets these standards. These are the standards the Board 
will consider when deciding whether to approve your request, although it may find that not all are applicable to your 
request.  

 
1. If your proposed use has any use-specific standards, how do you propose to meet them? (Staff can help you 

determine whether your use has any use-specific standards.) 
 

__________________________________________________________________________________________ 
 

__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 

2. How is the proposed use appropriate for its location and compatible with surrounding land and uses? 
 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
_______________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
3. What steps are you taking to minimize any adverse impacts on surrounding properties? 

 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
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Child Day Care.     (caring for children 2.5 years to 5 years of age) Hours: Monday thru Friday~6:30am to 6:00pm 

According to the report results : None of the ordinary use-specific standards are relevant to the proposed business in this location since they are not proposing an outdoor play area, and the parking lot has adequate spaces and circulation.




The proposed special exception for a child day care center is appropriate as it will be used for high quality affordable child daycare services that’ll benefit the surrounding communities.

To minimize any adverse impacts on surrounding properties, I/We plan to improve self-concept in a multicultural environment, maintain a reputable-untarnished reputation in the community, while offering high quality child day care at an affordable rate.



 
 

__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 

4. How would the use impact the environment (water, natural resources, wildlife habitat, etc.)?  
 

__________________________________________________________________________________________ 
 

__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 

 
5. How would the use impact traffic issues (road capacity, safety of those coming into or leaving the site, etc.)?  

 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
_______________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
6. How would the use impact the ability of neighboring land owners to use their properties in a way that is 

allowed under the Zoning Ordinance, and their property values?  
 

__________________________________________________________________________________________ 
 

__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 

 
_______________________________________________________________________________ 
 
_______________________________________________________________________________ 
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The business will only be in use during normal business hours for the most part, the use will not impact the environment.

The proposed special exception will not affect the way consumers of any surrounding businesses enter/exit Royal Plaza strip center where the proposed business will be located. There are adequate parking spaces and circulation for all businesses, owners and it’s consumers (front & back parking). Daycare Center will staff about 5 employees, DSS requires 1 parking spot for every 5 children enrolled. The space can hold 30 people (staff & children). Located in front of Suite 105 where the center will be held are 4-5 parking spaces, with Landlord’s written permission, I can designate these spaces for convenient parent pick up and drop off.

The use of the daycare center would have a positive impact on neighboring landowners both commercial and residential. Surrounding commercial properties will gain more visibility and financial gains from daycare clients, for example, Wal-mart Neighborhood Mart. Surrounding residential property owners will have an opportunity to send their child(ren) to a high quality affordable child care day center that operates from 6:30 am to 6pm weekdays. This center is considered safe in walking distance to neighboring residence and My Ride rock hill offers free public transportation and has numerous bus stops on cherry road/riverwalk line. The business will not create any nuisance conditions detrimental to the public interest.



 
 

 
Exhibits 
Please list any documents that you are submitting in support of this application. The ones listed below are suggested, 
but you may provide others that you believe would be helpful, and in some cases, staff or the Zoning Board of Appeals 
may request other exhibits as well. 

 
                               Site plan 

                               Photos of property that is the subject of the request 
 

_________________________________________________ 
 
_________________________________________________ 
 
__________________________________________________ 
 
__________________________________________________ 
 
__________________________________________________ 
 
__________________________________________________ 
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ROYAL PLAZA | 1030 EDWARDS STREET ROCK HILL, SC 29732 SVN | Southern Commercial Real Estate, LLC | Page 2
The information presented here is deemed to be accurate, but it has not been independently verified. We make no guarantee, warranty or representation. It is your responsibility to independently confirm accuracy and
completeness. All SVN® offices are independently owned and operated.

PROPERTY OVERVIEW

Office, Retail, or Flex space located at busy intersection along Cherry Rd. Royal Plaza
is centrally located along a major business corridor in Rock Hill. You are minutes
away from I-77, Winthrop University, the Winthrop Coliseum, and the planned
Carolina Panthers Headquarters.

PROPERTY HIGHLIGHTS

• Ample Parking

• Office, Retail, or Flex Space

• Centrally Located

• Located off Cherry Rd

OFFERING SUMMARY

Lease Rate: $11.50 SF/yr (NNN)

Building Size: 14,300 SF

Available SF: 1,200 - 1,500 SF

Zoning: GC

Market: Charlotte Metro

Property Summary
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The information presented here is deemed to be accurate, but it has not been independently verified. We make no guarantee, warranty or representation. It is your responsibility to independently confirm accuracy and
completeness. All SVN® offices are independently owned and operated.

(Not to Scale)

Floor Plan - Suite 105



 
Mission   Statement   

The   mission   of   the   Alphabets   and   Smiles   Child   Development   Center   is   to   provide   affordable   high   quality   child   care  
and   learning   experiences   for   children   in   a   safe   and   caring   environment,    helping   them   develop   socially,   creatively,  
emotionally,   physically   and   intellectually.    The   Alphabets   and   Smiles   Child   Development   Center   will   strive   to  
work   cooperatively   with   the   community,    In   doing   so,   we   support   families   in   their   efforts   to   reach   their   goals.   
 
We   take   pride   in   our   highly   qualified   teachers   and   in   our   communications   throughout   the   center.    We   provide   a  
home-like   environment   where   children   are   encouraged   to   develop   at   their   own   pace   and   children    can   express   their  
individuality,   while   we   provide   them   with   a   variety   of   experiences,    high   scope   curriculum   learning    and   enhance  
their   development.    The   Alphabets   and   Smiles   staff   is   committed   to   the   families   we   serve,   providing   support   and  
encouragement.  
 

Goal   Statement  
  It   is   our   number   one   goal   to   provide   the   kind   of   environment   where   children   aren’t   frustrated   during   learning,   but  
SMILING   through   their   difficulties,   the   kind   of   influences   that   encourage   all   children   to   become   creative,  
independent,   responsible,   well   rounded,   self-directed   future   adults   who   can   make   decisions   for   themselves.   Our  
desire   is   for   excellence   in   meeting   the   needs   of   children   and   their   families   for   nurturing,   growth   and   development,  
relationships   and   understanding.  
 

Philosophy   Statement   
We   believe   in   the   value   of   human   diversity   and   the   fair   treatment   of   all   people.   Our   values   and   beliefs   about  
children   are   deeply   rooted   in   the   history   of   Early   Childhood   Education.   
 
We   believe   -All   children   have   the   right   to   feel   good   about   themselves   and   it   is   the   responsibility   of   all   teachers   to  
nurture   the   child’s   self   esteem.  
 
  We   believe   -The   home   is   the   most   important   factor   in   a   child’s   development.   We   will   always   strive   to   support   and  
complement   the   family   in   order   to   promote   the   healthy   development   of   children   and   parents.   
 
We   believe   -Loving,   trusting   and   respecting   each   child   enables   that   child   to   love,   trust   and   respect   others.   Each  
child   and   family   is   due   the   respect   for   personal   privacy   demanded   by   professional   ethics.   
 
We   believe   -It   is   important   to   meet   each   child’s   needs   for   physical,   social,   emotional   and   intellectual   growth   by  
providing   diverse   experiences   in   a   supportive   environment.   
 
We   believe   -Each   person   is   a   unique   individual   and   has   his   or   her   own   needs.   Each   person   has   a   right   to   meet   this  
need   their   own   way   and   in   their   own   time.   However,   one   of   the   responsibilities   of   having   rights   is   recognizing   and  
respecting   the   rights   of   others.   
 
We   believe   -Children   deserve   to   have   teachers   who   are   capable   and   caring   and   whose   values   enable   them   to   be  
excellent   role   models.   Our   educational   and   guidance   decisions   must   be   based   on   our   knowledge   of   child  
development.  
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