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@ROCKHILL Comparison of Electric/\Water/WW/City Tax Rates

FERET AR Rock Hill Commercial Taxes Compared to S.C. Cities,
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Staffing Levels Comparison




Local Purchasing

SOUTH CAROLINA

Preference Policy

— Provides a 5% advantage for local businesses in the City
limits

— Provides a 3% advantage for York County businesses not in
the City limits

— Must not be more than $25,000 higher than the low bid

— Local contractor must meet the low bid
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NCS

The National Citizen Survey™

Please rate how safe or unsafe you
feal:

In your neighborhood during the day

in Rock Hill's downtown,/commercial Bimilar
area during the day

From property crime

From violent crime

From fire, flood or other natural disaster




Building Regulations

— Therefore, the City
must abide by these

regulations

< Go Back

About

Advocacy

Membership

Professional Development

Products and Services

A miEnAton
I o
Saml oy

Save Time on
Energy Code
Review and -
Approval!

Products & Sel

Icc

State Adoptions

View Digital Codes
Purchase South Carolina Codes

2018 international Building Code

2018 international Energy Conservation
Code

2018 International Existing Building
Code

2018 International Fire Code

2018 International Fuel Gas Code
2018 International Mechanical Code
2018 ICC Performance Code

2018 International Plumbing Code
2018 International Property
Maintenance Code

2018 International Residential Code
2018 International Swimming Pool and
Spa Code

Resources & News~ Store  Codes

Links to State Adoption
Agencies

South Carolina Building Codes Council
Office of the State Fire Marshal

Office of the State Engineer

Office of School Facilities

South Carolina Energy Office

Natural Resources Conservation Service —
RC&D Councils

Key Contacts

ICC Government Relations Representative
Stephen Jones, CBO

Senior Regional Manager

E-mail: sjones@iccsafe.org




Planning Review Times

Plan tvoe Goal review time
P (days)



Small Business Resources

ROCKHILL

SC | ECONOMIC DEVELOPMENT SOUTH CAROLINA

_:# .

vew. SCSBDC.com

HELPING YOU GET
OPEN FOR BUSINESS

R —— Iy
We know that running a small business i a daunting task, /

and starting a small business can be even more intmi- /
dating. To encourage and assist you in seeing your business

plan become a reality, the City has created the Open for G R A I T Y
Business program, which includes a special business assis- C E N T E R

tance team ready to roll up their sleeves and guide you

through the compliance process,

We're sure government requirements, rules and regula-

tons may sometimes overwhelm and discourage business

people, but we hope the information provided through this

program will get you started on the right foot in your new
venture. We encourage you to call to speak with one of our
team members, and we look farward to working personally

with you on your project.
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Rock Hill Sports & Event Center

In 2021, over | \ .
unique visitors =——_
at 53 different -

economic M« [
impact of over —
S40 millionto —=="

ourlocal =S Y/

economy T ™ I
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Sports Tourism
Direct Economic Impact
(in millions)

$40.1
$31.3
$18.5 $17.7 522.2 $.2ﬂ.'5|' $E{]_g $24.0
5152 I I I I I I

FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019 FY2020 FY2021 FY2022
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ROCKHILL

SOUTH CAROLINA

Wait Time

in seconds,
August 2020 to August 2022

ge Wait Time (in seconds)

ge Wait Time Target

November

December

February ——

September  —

November mmm—"

December  m—

January —

February s

April  m—
May —

Contact Us!

CONDUCT CITY BUSINESS REMOTELY

Font Size: -} Share & Bookmark Feedback

Your health and safety is important to us!

In order to decrease the possible spread of illness, the City is ready to
conduct more service requests over the phone, through email
correspondence, and through our website - including a new Chat

feature. Our Drive Through window is open each 8 AM - & PM Monday-
Friday.

Billing Questions or Payments

New Service/Transfer Service/Disconnect Service
Power QOutages/Water and Sewer Problems
Several Ways to Pay Your Bill

Payment Arrangements and Agency Assistance
Permit Application Center

Other Questions or Concerns

Live Stream Meetings/Video on Demand

Business Tax Info & Forms

= Print







Business Survey Results - 2022

SOUTH CAROLINA

Methodology & Analysis

— Responses received
e 2022 survey — 279 responses (4% response rate)

e 2019 survey — 684 responses (14% response rate); 5,052 businesses
received

¢ 2016 survey — 197 responses (20% paper response rate; 18% email
response rate)

e 2014 survey — 104 responses (27% response rate)

— Margin of error +/-5% based on 90% Confidence

— Deployed in August 2022
— Analysis conducted in early September 2022



Industry Classification

SOUTH CAROLINA

Self reported




Respondent Characteristics




Quality of Services —
Plan Review




(3 ROCKHILL
S SovTw canouna Personnel Changes

e Staff in new positions (1/3 of key development roles)
— Becky Mullett—Open for Business coordinator
— Frydman Valiente—Permit Technician
— Jackie Bryant—Permit Technician
— Bryman Suttle—Planner |
— Donna Welch—Zoning Administrative Assistant
— Melody Kearse—Landscape Plans Examiner
— Amy Britz—Zoning Coordinator
— Michael Kirby—Development Services Engineer
— Timothy Roseborough—Deputy Building Official

e Vacancies:
— Business license specialist
— Building inspector (new position)

25






@3 ROCKHILL Quality of Services - Inspections
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Inspections Context




Quality of City Services




Confidence & Satisfaction




City Website




ROCKHILL | City Website Traffic

A ol -._.r-‘ L.
,‘I L [

T — Tk

City Website Visits
FY2017 - FY2022
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&9 ROCKHILL Top Issues Facing
Rock Hill Businesses

— |

2022 Survey Responses — Top Issues
(most to fewest responses; respondents could choose up to four)

Cost of doing business - taxes and fees 48%
Workforce Availability 36%
Workforce Quality 30%
Local regulations 29%
Navigating City policies and codes 23%
Federal and State regulations 19%
Access to Capital 18%
Don't know 18%
Condition of City infrastructure (e.g. roads, quality and

availability of water/sewer/electric infrastructure, etc.) e
Housing affordability and livability of the City 16%
Coordination between City Departments 13%
Land availability 10%

Public transportation 3%



8 ROCKHILL Historical Top Issues
Facing Rock Hill Businesses

e B

Top 3 issues of each survey are highlighted in red.

2022 Survey Responses — Top Issues

2014 2016 2019 2022

Cost of doing business - taxes and fees 67% 51% 57% 48%
Workforce Availability - - - 36%
Workforce Quality 32% 38% 38% 30%
Local regulations 34% 31% 31% 29%

Condition of City infrastructure 33% 22% 35% 17%

34



Rock Hill Businesses
in Three Years

8 ROCKHILL

SOUTH CAROLINA

e 58% of Rock Hill business
will not be looking to In the next three years, your company will be

change their facilities or looking to:
Construct a new facility 11%
are unsure about what
the business will do in the Purchase a new facility 11%
next three years
Lease a new facility 5%
Expand existing facility 15%

e Similar results to 2019 -
67% of businesses 3 years | None of the above 42%
ago were unsure about
their future

Don’t know 27%



Rock Hill Businesses
in Three Years (continued)

Don't know,
16%

Stay the
same, 33%
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e Overall Takeaways

— Cost of doing business.
— Workforce quality.
— Workforce availability.






L

s &
T

b o g?
c. \‘HILL R “:.D
E , 8 &

Squire Rd
Q'Q_b
oo
.-";-'Rocrc Hil
e A COUNTRY
ce  CLUB
ESTATES
.-'.l- 0
3,
/'jf// e ®,
o
Wil
EAS MILL .~
'Ge /"/:
Qad‘p .J,-'_,/

-'. ,';

0 1,500 3,000 6,000
I L i 3

I ' 1
Feet

\N’“G

]
>
il
[+
w

: Iy I \Q‘\“;_;__ @ Southside Redevelopment Plan

LE §

Y.

Map Creator: ITS/GIS
Map Created: 12/16/2021
TT#63802




-
=
-

@3 RoC




Southside +
|-77 Business Park




Always on.




David.Vehaun@cityofrockhill.com



mailto:David.Vehaun@cityofrockhill.com
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