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ROCKHILL

SOUTH CAROLINA
TITLE VI PROGRAM UPDATE

I. Title V1 of the 1964 Civil Rights Act

Title VI of the Civil Rights Act of 1964, Section 601 states: No person in the Unifed States shall,
on the grounds of race, color, or national origin be exclided from participation in, be denied the
benefits of, or be subjected fo discrimination under any program or activify receiving federal
Jinancial assistance (42 1.8.C. Section 2000d).

The Age Discrimination Act of 1975 prohibited exclusion based on age, and Title 23 USC 324
added that no person should be excluded from participation on the basis of sex. The Civil Rights
Restoration Act of 1987 reemphasized all of the anti-discrimination laws and the applicability to
federal programs.

Additienally, by participating in the Federal Transit Administration (FTA, Section 5307 Program)
and the Federal Highway Administration [FHWA, federal regulations 23 CFR 200.9(b) (7) and
49 CFR21], recipients provide the following annual certification and assurance: No person, on the
grounds of race, color, or national origin, be excluded from participation in, be denied the benefits
of, or otherwise be subjected to discrimination under any project, program or activity fumded in
whale or in part by U.S. Department of Transportation (DOT) agencies.

In compliance with 49 CFR Section 21.9%(b), the City of Rock Hill will record and retain
information and submit information to the required DOT agencies (FTA and FHWA) as necessary
or required. A Title VI update and/or compliance report shall be submitted to the responsible DOT
regional agency office every three years.

Elements in Chapters I11, IV and appendices of the FTA Circular 4702.1B are to be included in the
report; (1) public notice / statement affirming Title VI compliance; (2) procedures for tracking
and investigating Title VI complaints; (3) a list of any Title VI complaints; (4) public involvement
and outreach activities; and (5) the City's approach to providing language assistance and meeting
the needs of LEP populations,

—_— u 2023
David B. Vehaun Dat
City Manager



SECTION 1: Introduction

The City of Rock Hill is a direct recipient of Federal funding and assistance. The City of Rock Hill
makes every effort to ensure our federally assisted programs and activities affords everyone
the opportunity to participate in and benefit from City-sponsored programs and activities
without regard to race, color, nation origin, sex, age, disability, religion, income, or family
status.

In compliance with federal nondiscrimination laws, the City of Rock Hill has established a
Nondiscrimination Program.

This document describes the City of Rock Hill Nondiscrimination Program.

SECTION 2: Background

2.1 City of Rock Hill

Rock Hill, South Carolina is a business-savvy blend of historic charm and responsibly
implemented expansion. The city is located in the north-central area of South Carolina
approximately 20 miles south of Charlotte, NC along the 1-77 corridor. Rock Hill is a growing
community of nearly 75,000 residents. Rock Hill is the largest city in York County, SC and the
only major South Carolina city in the Charlotte area.

Rock Hill earned its name in 1852, when the Charlotte/Columbia/Augusta Railroad line was
being constructed through the area. Rail crews encountered a small, flinty hill and dubbed the
spot “Rock Hill.” A U.S. Post Office was established during that year, marking the official
beginning of the city.

The railroad brought business into the area which thrives as a result. The village was
incorporated in 1892.

The government for the City of Rock Hill consists of legislative, executive, and judicial functions.
The City Council and City Management divisions comprise the legislative and executive
functions of the organization. City Council is responsible for directing the government through
policy actions and legislative decisions. The City Manager's Office provides professional
leadership and direction in the administration and execution of all policies and supervises City
Departments to ensure high quality community services. The Municipal Court and the Solicitor's
Office provide the judicial function for the city.

2.2 Water and Sewer Department

The water and sewer department of the City service 52,6332 and 35,087 customers in the
greater Rock Hill area. This customer base is comprised of both residential and commercial
customers.


https://www.cityofrockhill.com/government/city-council
https://www.cityofrockhill.com/government/city-management/city-management-contact
https://www.cityofrockhill.com/departments/court
https://www.cityofrockhill.com/departments/solicitor-s-office
https://www.cityofrockhill.com/departments/solicitor-s-office

2.3 Federal Nondiscrimination Laws

The four most notable federal nondiscrimination laws are:

e Title VI of the Civil Rights Act of 1964

e Title IX of the Education Amendments of 1972
e Section 504 of the Rehabilitation Act of 1973
e Age Discrimination Act 0of1975

Title VI of the Civil Rights Act of 1964 is the overarching civil rights law that prohibits
discrimination based on race, color, or national origin, in any program, service or activity that
receives federal assistance. Specifically, Title VI assures that “No person in the United States shall,
on the grounds of race, color, or national origin, be excluded from participation in, be denied the
benefit of, or be otherwise subjected to discrimination under any program or activity receiving
federal assistance.”

Title IX of the Education Amendments of 1972 (TitleIX) prohibits discrimination on the basis of sex in
any education or training program receiving federal financial assistance, with a limited number of
defined exceptions.

Section 504 of the Rehabilitation Actof 1973 ( Section504) prohibits discrimination onthe basis of an
individual's disability by all federal agencies and in all federally funded activities

Age Discrimination Act of 1975,asamended, prohibitsdiscriminationinfederallysupported
activities on the basis of age.

These four federal nondiscrimination laws have been further broadened and supplemented
by related statutes, regulations, and executive orders (EOs), including:

e Civil Rights Restoration Act of 1987 (aka Grove City Bill) specifies that entities receiving
federal funds must comply with the civil rights legislation in all operations, not just the
program or activity that received the funding

e 40 CFR Part 5-Nondiscrimination on the Basis of Sex in Education Programs or
Activities Receiving Federal Financial Assistance

e 40 CFR Part 7-Nondiscrimination in Programs Receiving Federal Assistance from the
EPA

e Executive Order (EO)13166-Improving Accessto Services for Persons with Limited
English Proficiency (LEP) dated August 11, 2000

e U.S. Department of Health and Human Services “Revised Guidance to Federal Financial
Assistance Recipients Regarding Title VI Prohibition Against National Origin
Discrimination Affected Limited English Proficient (LEP) Persons” dated 2004

e Guidance to Environmental Protection Agency Financial Assistance Recipients
Regarding Title VI Prohibition Against National Origin Discrimination Affecting Limited
English Proficient (LEP) Persons (69 FR 35602, June 25, 2004)

e Title VI Public Involvement Guidance for EPA Assistance Recipients Administering
Environmental Permitting Programs (Recipient Guidance) (71 FR 14207, March 21,
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2006)

e ArizonaEO2009-09-Prohibition of DiscriminationinState Contracts, Nondiscrimination in

Employment by Government Contractors and Subcontractors

e A.R.S.Title41(State Government), Chapter 9 (Civil Rights), Article 1 (Civil Rights
Division and Civil Rights Advisory Board) (A.R.S. §§ 41-1401 — 41-1405)

e A.R.S.Title41 (State Government), Chapter9 (Civil Rights), Article 4 (Discriminationin
Employment) (A.R.S. §§ 41-1461 — 41-1468)

e A.R.S. §41-1494 (Training; Orientation and Therapy; Blame and Judgment; Prohibition;

Annual Report; Definition)

e A.R.S.§11-661(D) (Posting Of Financial Statements; Budget; Accepting Audit Results)

(Title 11 (Counties), Chapter 4 (Fiscal Provisions), Article 3 (Auditing Provisions))

e EPA’s Grant General Terms and Conditions

e EPA’s Procedural Safeguards Checklists for Recipients-FederalNondiscrimination
Obligations and Best Practices revised January 2020

SECTION 3: Program Overview

3.1 Overview

In order to provide services that are responsive to the needs and priorities of the City of Rock
Hill's diverse population, it is essential to have a process in place that effectively engages the
public, fully integrates their feedback, and results in decisions that are protective of human
health and the environment. The goal of the City’s Nondiscrimination Program is to ensure all
people have a meaningful role in processes associated with the delivery of City services.

3.2 Public Notice of Rights and Complaint Process

The City’s notice and commitment to comply with Title VI of the Civil Rights Act of 1964 is
reflected in the guidance and policy statement provided in the Public Participation Plan (updated
May 2023) that states in Section IV that in “complying with Federal Law, [the City of Rock Hill]
will proactively reach out to those who either cannot or are unlikely to attended traditional
meetings due to lack of transportation or for other reasons such as a disability or language
barrier.” Additionally, the City’s most recent date of updating Certification(s) and Assurance(s)
was April 28, 2021 (Appendix A); Standard U.S. DOT Title VI Assurances was updated August 8,
2023 (Appendix B). The Rock Hill Nondiscrimination Public Notice is posted at City Hall, the
City’s Operation Center, located at 757 S. Anderson Road, on the City’s website, various bulletin
boards located throughout the City.

In Compliance with 49 CFR Section 21.11(b), the City has developed procedures for investigating
and tracking discrimination complaints. Such procedures shall be made available to the public
upon request. Per the City’s Limited English Proficiency (LEP) Plan, these procedures are made
available in both English and Spanish.




PUBLIC NOTICE

Nondiscrimination
Program Rights

The City of Rock Hill does not does not discriminate on the basis of race, color, national origin,
disability, age, or sex in the administration of its programs or activities, and, the City of Rock Hill
does not retaliate against any individual or group because they have exercised their rights to
participate in actions protected, or oppose action prohibited, by 40 C.F.R. Parts 5 and 7, or for
the purpose of interfering with such rights.

Ann Morgan, Title VI Coordinator, is responsible for coordination of compliance efforts and
receipt of inquiries concerning non-discrimination requirements implemented by 40 C.F.R. Parts
5 and 7 (Non-discrimination in Programs or Activities Receiving Federal Assistance from the
Environmental Protection Agency), including Title VI of the Civil Rights Act of 1964, as amended;
Section 504 of the Rehabilitation Act of 1973; the Age Discrimination Act of 1975; Title IX of the
Education Amendments of 1972; and Section 13 of the Federal Water Pollution Control Act
Amendments of 1972 (hereinafter referred to collectively as the federal non-discrimination
laws).

If you have any questions about this notice or any of City of Rock Hill's non-discrimination
programs, policies or procedures, you may contact:

The City of Rock Hill

Attention: Ann Morgan, Title VI Program Coordinator

Risk Management Department

757 S. Anderson Road

Rock Hill, SC 29731

803-329-7025
If you believe that you have been discriminated against with respect to a City of Rock Hill’s program or
activity, you may contact the Title VI Coordinator identified above or visit our website at www.cityof
rockhill.com to learn how to file a complaint of discrimination, or

If information is needed in another language, please call 803-329-7025.

Si se necesita informacién en otro idioma, llame al 803-329-7025.


http://www.cityof/

3.3 Title VI Coordinator Responsibilities

The Title VI Coordinator is charged with the responsibility for implementing, monitoring, and
ensuring the City’s compliance with all non-discrimination federal laws to include Title VI regulations,
Title IX, Section 504, Age Discrimination and EPA’s non-discrimination regulations at 40 CFR, Parts 5
and 7.

Title VI Coordinator responsibilities are as follows:

e Conduct Title VI and other regulatory compliance reviews of department program area
activities of federal financial assistance.

e Collects statistical data (race, color, national origin, sex disability, and age) on the City’s
relevant boards, commissions, and committees, and participants in the beneficiaries of the
City’s programes, activities, and services.

e Review pre-grant and post-grant awards for compliance with Title VI, IX, Section 40 and
other federal non-discriminatory regulatory requirements.

e Coordinate the development and implementation of a training program and conduct training
programs on Title VI and other related statutes for City employees and recipients of federal
grant funds.

e Process and maintain log of nondiscrimination complaints.

e Ensure that Title VI, IX, Section 40, and other regulatory requirements are included in policy
directives and that the procedures used have built in safeguards to prevent discrimination.

e Assist program personnel to correct Title VI, IX, Section 40 and other regulatory problems or
discriminatory practices or policies found when conducting self-monitoring and compliance
review activities.

e Manage the City’s Limited English Proficiency (LEP) Program ensuring that City information
and services are accessible to customers. Develop Title VI, IX, Section 40, and other
regulatory information for public dissemination, where appropriate, in languages other than
English.



Section 4: Program Details

In drafting the Nondiscrimination Program, the City compiles various documents in accordance with
regulatory requirements.

These documents are as follows:
GENERAL REQUIREMENTS
e Nondiscrimination Notice to the Public
e Nondiscrimination Complaint Procedure and Forms
e List of Discrimination Complaints, Lawsuits, and Investigations
e Public Participation Plan
e Limited English Proficiency (LEP) Plan
e Demographic Information of Non-Elected Committees and Councils
e Sub-recipient Title VI Program and Monitoring
e City Management Approval of the Title VI Program and Nondiscrimination Program

Nondiscrimination Notice to the Public

The City has created a Nondiscrimination Notice to the Public, translated it into Spanish and
posted it at City Hall, the City’s Operation Center, located at 757 S. Anderson Road, on the City’s
website, various bulletin boards located throughout the City. In addition, Public notices are
posted and in all buses owned by the City. Per the DOT’s Safe Harbor Provision, the City’s MY RIDE
webpage, has the Title VI notice posted in all safe harbor languages. A language meets the safe
harbor requirement when it is represented by 5% or 1,000 individuals, whichever is less, who are
limited English proficient in a transit agency’s service area. The Nondiscrimination Notice to the
Public contains so that violations can be reported and investigated by the City’s Program
Coordinator.

Nondiscrimination Complaint Procedures and Form

These procedures explain the formal and informal complaint process for nondiscrimination
complaints, communicates the rights and responsibilities of the complainant, and states the
responsibilities of the City of Rock Hill. It does not preclude the right of any complainant to file
complaints directly with the Federal Transit Administration (FTA), the Federal Highway
Administration (FHWA), South Carolina Department of Transportation (SCDOT), or to seek
private legal representation.

Every effort will be made to obtain early resolution of complaints at the lowest possible level.
Complaints should be filed within 180 calendar days of the alleged occurrence.



B. Filing a Complaint:

Any person who believes they, or any specific class of persons have been subjected to

discrimination or retaliation prohibited by Civil Rights authorities, on the basis of race, color,

national origin, disability, age, or sex in the administration of its programs or activities, may file

a written complaint with the City’s Title VI Coordinator. A formal complaint must be filed within

180 calendar days of the alleged occurrence. The complaint must meet the following

requirements:

e Complaints must be in writing and signed by the complainant(s).

e Complaints must include the date of the alleged act(s) of discrimination.

e Complaint must present a detailed description of the issues, and if available, include names,
job titles, and addresses of those individuals perceived as parties in the action complained
against.

C. Method of Filing a Complaint:

The preferred method is to file a complaint using the Discrimination Complaint Form (Appendix
E and F) and sending it to:

Ann Morgan, Occupational Health & Safety Risk Manager

757 S. Anderson Road, Rock Hill, SC 29732

Ann.Morgan@_CityofRockHill.com

Verbal complaints will be accepted and transcribed by the Title VI Coordinator. To make a verbal
complaint, individuals may call (803) 329-7025 and ask for the Title VI Coordinator. It should be
noted that the City staff will provide appropriate assistance to complainants, including those
persons with disabilities or who are limited in their ability to communicate in English.

It should also be noted that in addition to the complaint process outlined above, a complainant

may file a Title VI complaint directly with:

e The U.S. Department of Transportation, Federal Transit Administration, Office of Civil Rights, Region
1V, 230 Peachtree, NW, Suite 800, Atlanta, GA 30303, or

e The Federal Transit Administration, Office of Civil Rights, Attention: Title VI Program Coordinator, East
Building, 5t Floor — TCR, 1200 New Jersey Ave., SE, Washington, DC 20590, or

e The Federal Highway Administration, Attention: Title VI Team Lead, 1200 New Jersey Ave., SE,
Washington, DC 20590, or

e South Carolina Department of Transportation - Office of Minority & Small Business Affairs 955 Park
Street, Suite 117 Columbia, South Carolina 29202-0191.

D. Receipt and Acceptance:
Upon receipt of the complaint, the Title VI Coordinator will notify the complainant, in writing,
within ten (10) business days of receipt of the complaint.
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In order to be accepted, a complaint must meet the following criteria:

E.

The complaint must be filed within 180 calendar days of the alleged occurrence and fall within
jurisdiction of the City.

The allegation(s) must involve a covered basis such as race, color, national origin disability, age or
sex.

The allegation(s) must involve a program or activity that receives federal financial assistance.

Tracking / Documenting Complaints:

Any written or oral complaint alleging discrimination on the grounds covered by Title VI, IX, of
the Civil Rights Act of 1964, as amended, Section 40 or 540 or other federal nondiscriminatory
statutes, will be recorded in a log sheet (Appendix G) maintained by the City. The Discrimination
Complaint log sheet includes:

F.

Name of the complainant(s)

Date complaint was received

Nature of complaint

Action taken by the City

Initial / signature of the City representative handling the complaint

Investigating Complaints:

The Title VI Coordinator will review the complaint within five (5) business days of receipt, to
determine whether the City has jurisdiction over the complaint, whether the complaint is
complete, and whether the complaint alleges a potential regulatory violation. A complaint shall
be investigated unless:

It fails to allege facts that establish discrimination, or
It does not relate to a program or activity controlled by the City.

If the Title VI Coordinator determines the complaint alleges a potential regulatory violation,
he/she enters the complaint into the Discrimination Complaint Log for investigation tracking
purposes.

The Title VI Coordinator will begin an investigation within ten (10) business days of receipt unless
the complaint is filed with an external agency first or simultaneously.

Complaints in which the City of Rock Hill is named as the Respondent, shall be forwarded to the
appropriate federal agency for proper disposition, in accordance with their procedures.

The investigation may include discussions of the complaint with all affected parties to determine
the nature of the problem. Additionally, the complainant may be represented by an attorney or
other representative of his / her own choosing during the course of the investigation.
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Investigations will be conducted for complaints received within 180 days of the alleged incident
and will be completed within 60 days of the formal complaint. The Title VI Coordinator will
process complaints that are complete.

G. Dismissals:

A complaint may be recommended for dismissal for the following reasons:

e The complainant requests withdrawal of the complaint.

e The complainant fails to respond to repeated requests for additional information needed to
process the complaint

e The complainant cannot be located after reasonable attempts to contact the complainant.

If the Title VI Coordinator determines that the complaint does not identify a potential violation
as recognized by the appropriate federation regulation, the Title VI Coordinator will notify the
affected manager and the complainant in writing within a reasonable period and the matter will
be handled through the affected department and/or division, potentially as a customer service
complaint.

List of Nondiscrimination Complaints, Lawsuits, and Investigations

The City of Rock Hill has not had any Title VI, IX, Section 40 or other federal non-discriminatory regulated
coomplaints, lawsuits, or investigations from June 2019 through October 2023.

Nondiscrimination Organization and Staffing

The City encourages that discrimination in any form be reported to leadership or other
appropriate officials. The Occupational Health & Safety Risk Manager is responsible for ensuring
Title VIimplementation and reports to City Management. The following chart describes the City’s
organizational structure for the Nondiscrimination Program:

12



Position

Title VI Responsibilities

Occupational Health & Safety Risk Manager

The Occupational Health & Safety Risk
Manager serves as the City’s Title VI
Coordinator and is responsible for
compliance with the provisions of Title VI
ensuring nondiscrimination in all federally
funded City programs and services. The
Occupational Health & Safety Risk Manager
provides leadership, guidance, direction,
oversight, and support for the City’s Title VI
Program.

Human Resources Manager (HRM)

The HRM serves as a City Title VI resource
and may assist, as needed, with compliance
initiatives, coordinating on-going employee
training and policy review.

Transit Department

The Transit Department Head will ensure
Title VI nondiscriminatory training is
completed and tracked for new employees
and on-going with the partnership of
Learning and Development.

Water and Sewer Department

The Water and Sewer Department Head will
ensure Title VI nondiscriminatory training is
completed and tracked for new employees
and on-going with the partnership of
Learning and Development.

City Management

City Management supports
nondiscrimination in all programs, services,
and activities in the City.

Organizational Chart — City of Rock Hill:

City Manager

Deputy City Office of Govt
Manager Affairs Director
Occupational .
—| Dz & Sirmny) — Adr:ir:i:'flrgtor
Risk Manager
Water and Trans_lt
— . =  Supervisor
Sewer Director
(vacant)
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The City of Rock Hill recognizes the significance and importance of continued Title VI training and
is committed to ensure on-going Title VI training for the City’s Title VI Designee and staffs that
have Title VI nondiscrimination responsibilities. This is part of our training program and may
include a combination of FTA/FHWA training materials available on-line, through SCDOT
Training Programs, as well as guest speakers or presenters specialized in Title VI training and
compliance.

All employees shall be provided a statement of the Title VI Plan and sign the Acknowledgement
of Receipt (Appendix I) upon hire. During New Employee Orientation, new employees are
informed of the provisions of Title VI and nondiscrimination regulations and the City’s
expectations to perform their duties accordingly. Training records and/or logs will be
maintained in Human Resources.

Public Participation Plan

Public participation allows member of the community to provide input so that their concerns,
desires, and values are considered as part of the City’s decision-making process. By following
these guidelines, it is possible that these individuals are able to have a direct influence and
potentially affect this process, thus allowing the City to better serve the needs of our community.

The City of Rock Hill’s Public Participation Plan serves as a guide for the City’s public outreach, in
order to ensure that the public is both informed and able to give meaningful levels of input on
programs and activities. The plan also emphasizes the importance of reaching out to traditionally
underrepresented groups such as low income, minority, and Limited English Proficient (LEP)
populations, to ensure they are given the opportunity to participate in this process. The
communication activities may focus in different mediums depending on the program or
population affected. These include but are not limited to:

. Public Information and Notifications:
The City of Rock Hill is committed to publishing notices, brochures, proposals, or programs,
including how the public can obtain information and make comments, where meetings are to
take place, and other applicable information. The notices for public input are posted 30 days in
advance so the public has time to consider proposals and make comments. Advertised notices
will include contact information for any individuals that have special needs or require special
assistance.

14



The notice methods may include:

e Press releases to local media

e Customer newsletters (email)

o Website links and articles

e On bus advertising

e Printed fliers and brochures

e Spanish translation services and translated materials including service area maps,
customer surveys and forms such as Title VI notice information

e Radio, television or newspaper ads considering stations and publications that serve LEP
and minority populations

e Social Media, including Facebook, Twitter and Instagram

Il Meeting Locations:

The City of Rock Hill will continue to offer public meeting locations that have convenient access
to public transit and are centrally located so that anyone in its transit service area can attend
meetings and receive information about any programs and activities that will impact them,
especially LEP and minority populations. Meetings are to be held at different times of the day
for easier access. All public meeting locations will be accessible to those with disabilities. If
notified five (5) business days prior to the meeting, language or hearing interpreters will be made
available.

. Public Meeting Forums:
On critical issues such as major transit service changes, the City will conduct public meetings with
transit service customers. The City will prepare proposals in sufficient detail and make these
available prior to the meetings for interested individuals. If the proposal involves service changes,
maps will be made available. The City will collect comments (oral and written) and have a sign-in
sheet available. If no one is in attendance, staff will wait for 10 minutes, announce the reason
for the meeting, provide statement that no one is in attendance and close the meeting.

Iv. Websites:
The City of Rock Hill provides information on the Nondiscrimination Program, Title VI and ADA
and other regulatory programs on its designated websites:
(cityofrockhill.com)https://www.cityofrockhill.com-legal-notice
https://www.cityofrockhill.com/departments/planning-and-development/planning-
preservation/transportation-planning and www.MyRideRockHill.com.

In addition, the My Ride Rock Hill website content includes maps and route schedules, a rider
guide, other transportation, trip planning, bus locator, mobile app, etc. Any change in service
such as traffic reroutes, holiday hours, weather abnormalities, etc. are made available on the site.
My Ride press releases are published on the site as well. The site has translation options
available for on- demand translation into Spanish, Russian, Portuguese, Italian, German, French,
Dutch, Chinese and Arabic. Emails, push notifications and SMS messaging may be sent to
customers for service alerts and real-time departure times for any stops when they subscribe
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for the service.

V. Community Events:
The City of Rock Hill’s City Management, Department Heads and City Council participates in
community events and provides information and/or field questions relating to programs and
activities.

V1. Outreach to Community Groups:

The City of Rock Hill has staff members, as requested and available, to speak to faith-based
organizations, colleges, universities, Council Wards, neighborhood communities and other
community groups such as the International Center of York County.
The City of Rock Hill has an employee that is very active with the International Center of York
County (ICYC). ICYC provides resources and assistance for individuals with limited English
proficiency. This employee provides feedback and updates to the City on behalf of ICYC.

Limited English Proficiency Plan

Pursuant to Executive Order 1316 of Title VI of the Civil Rights Act of 1964, federal agencies such
as the Department of Transportation’s (DOT) and Environmental Protection Agency (EPA) are
to examine the services it provides, and then identify, develop, and implement a system by
which LEP persons can meaningfully access those services consistent with, and without unduly
burdening, the fundamental mission of the agency .In accordance with these requirements,
recipients shall take reasonable steps to ensure meaningful access to benefits, services,
information, and other important portions of their programs and activities for individuals who are
limited English proficient. The recipient shall develop an assistance plan that is tailored to meet
the needs of the LEP population(s) it serves.

Federal Requirements:

Title VI of the Civil Rights Act of 1964, the Department of Transportation’s (DOT) and
Environmental Protection Agency (EPA) implementing regulations, and Executive Order 13166,
signed on August 11, 2000, are the federal legislation necessitating LEP Plans from public
agencies receiving federal funds.

Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq., and its implementing regulations
provide that no person in the United States shall, on the grounds of race, color, or nation origin,
be excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity that receives Federal financial assistance.

Executive Order 13166, “Improving Access to Services with Limited English Proficiency,” requires
Federal agencies to examine the services they provide, identify any need for services to those with
LEP, and develop and implement a system to provide those services so LEP persons can have
meaningful access to them. EO 13166 also requires that the Federal agencies work to ensure that
recipients of Federal financial assistance provide meaningful access to their LEP applicants and
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beneficiaries. The Executive Order applies to all federal agencies and all programs and operations
of entities that receive funding from the federal government — including state agencies, local
agencies and governments, private and non-profit entities, and sub-recipients such as public
transit agencies.

The U.S. Department of Transportation (DOT) published revised LEP guidance for its recipients on
December 14, 2005.

The Federal Transit Administration (FTA) references the DOT LEP guidance in its Circular 4702.1B,
“Title VI and Title VI-Dependent Guidelines for FTA Recipients,” which was published on October
1, 2012. This Circular reiterates the requirement to take responsible steps to ensure meaningful
access to benefits, services, and information for LEP persons and suggests that FTA recipients and
sub-recipients develop a language implementation plan consistent with the provisions of Section
VIl of the DOT LEP guidance.

The Federal Highway Administration (FHWA) references Executive Order 13166 (Limited English
Proficiency) in its “Title VI of The Civil Rights Act of 1964 and Additional Nondiscrimination
Requirements” information.

The Environmental Protection Agency (EPA) references Executive Order 13166 (Limited English
Proficiency) in its “Title VI of The Civil Rights Act of 1964 and LEP guidance | its Circular 69 FR
35602 (June 25, 2004).

The Need for a Limited English Proficiency (LEP) Plan

Individuals with a limited ability to read, write, speak, or understand English are limited English
proficient. This language barrier may prevent individuals from accessing public services and
benefits.

My Ride is one of the transit services available for the City of Rock Hill, South Carolina. Other
transit services includes CATs and York County Access. The City is a direct recipient of federal
funding and is required to develop and routinely update its LEP plan as part of its Title VI
Program. The City’s LEP plan is a requirement for FHWA and EPA also.

The City’s LEP plan is a critical component to best serving the transit needs of the diverse
population in our service area. Providing language assistance in a competent and effective
manner will help ensure the City’s Transit services are safe, reliable, convenient, and accessible
to LEP persons in the community. Ideally, these efforts will attract additional LEP riders to My
Ride Rock Hill.

Elements of an Effective LEP Plan

As guided by DOT LEP Policy Guidance, EPA and other federal regulator, the City of Rock Hill a

as a receipt of federal funding has developed an implementation plan to address the needs of
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the LEP populations they serve. The guidance notes that effective implementation plans
typically include the following five (5) elements:

Includes the results of the Four Factor Analysis and the LEP Population served.

How the City of Rock Hill provides language assistance services.

How the City of Rock Hill provides notice to LEP persons about language assistance services.
How the City of Rock Hill monitors, evaluates, and updates the LEP Plan.

How the City of Rock Hill trains employees on LEP assistance.

vk wnNe

The “Four Factor Analysis”

Through conducting the “Four Factor Analysis,” the City is better positioned to formalize and

implement a cost-effective and appropriate mix of proactive language assistance measures and

to respond to requests for LEP assistance from constituents.

The four factors are as follows:

1. The number or proportion of LEP persons eligible to be served or likely to be encountered
by a program, activity, or service of the recipient or grantee.

2. The frequency with which LEP individuals come in contact with the program.

3. The nature and importance of the program, activity, or service provided by the recipientto
the LEP Community.

4. The resources available to the recipient and the overall cost.

The City’s “Four Factor Analysis”

Factor 1:
The number or proportion of LEP persons eligible to be served or likely to be encountered by a program,
activity, or service of the recipient or grantee.

Analysis of 2017-2021 American Community Survey (ACS) 5-Year estimates data was conducted

to:

a) estimate potential LEP populations in York County,

b) then estimate potential LEP populations within the City of Rock Hill My Ride’s service area,
and

c) lastly, checking these estimates against the top ten non-English languages spoken at home
for the population 5 + years of age within York County.

For planning purposes, My Ride operates four (4) fare-free fixed routes in a service area, which
covers 31.35 square miles within the City of Rock Hill, South Carolina. See Figure 1 for a map of
My Ride’s service area.

Examination of 2017-2021 ACS, “Language Spoken at Home for the Population 5 Years and Over,”
by geographic place, determined there is one (1) non-English language group spoken at home by
over 1,000 persons in York County, which is Spanish. Spanish is spoken by approximately 11,817
persons in York County (4.54% of total population) varying in levels of English proficiency from
“very well” 68.4% (of total Spanish speaking population), to “less than very well” 31.5% (of total

Spanish speaking population).
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For additional analysis of populations five (5) and older by language spoken at home and ability
to speak English, see Table 1.
TABLE 1: Language Spoken at Home in York County, South Carolina

LANGUAGE SPOKEN AT HOME FOR THE York County, South Carolina
POPULATOIN 5 YEARS AND OVER

Estimate Percent
Total: 260,533 100.00%
Speak only English 240,094 92.15%
Spanish: 11,817 4.54%
Speak English "very well" 8,087 3.10%
Speak English less than "very well" 3,730 1.43%
French, Haitian, or Cajun: 763 0.29%
Speak English "very well" 710 0.27%
Speak English less than "very well" 53 0.02%
German or other West Germanic languages: 566 0.22%
Speak English "very well" 436 0.17%
Speak English less than "very well" 130 0.05%
Russian, Polish, or other Slavic languages: 747 0.29%
Speak English "very well" 482 0.19%
Speak English less than "very well" 265 0.10%
Other Indo-European languages: 2,872 1.10%
Speak English "very well" 2,469 0.15%
Speak English less than "very well" 403 0.06%
Korean: 162 0.06%
Speak English "very well" 85 0.03%
Speak English less than "very well" 77 0.03%
Chinese (incl. Mandarin, Cantonese): 660 0.25%
Speak English "very well" 307 0.12%
Speak English less than "very well" 353 0.14%
Vietnamese: 750 0.29%
Speak English "very well" 375 0.14%
Speak English less than "very well" 375 0.14%
Tagalog (incl. Filipino): 404 0.16%
Speak English "very well" 363 0.14%
Speak English less than "very well" 41 0.02%
Other Asian and Pacific Island languages: 1,259 0.48%
Speak English "very well" 957 0.37%
Speak English less than "very well" 302 0.12%
Arabic: 211 0.08%
Speak English "very well" 169 0.06%
Speak English less than "very well" 42 0.02%
Other and unspecified: 228 0.09%
Speak English "very well" 222 0.09%
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Speak English less than "very well" 6 0.00%

Source: U.S. Census Bureau, 2017-2021 American Community Survey (ACS) 5-Year Estimates; York County, South Carolina

CHART 1: York County, South Carolina data

Number that “speak  Percentage that Translate Vital

Language Spoken English less than very  “speak English less Documents?

eERINg

Chinese (Incl. No, Less than 1,000
Mandarin, Cantonese) and Less than 5%

Vietnamese

Russian, Polish, or No, Less than 1,000
other Slavic languages and Less than 5%
Other Asian & Pacific No, Less than 1,000
Island languages and Less than 5%

well”(estimated) than very well” (Yes or No)
Yes, More than 1,000
and Less than 5%

No, Less than 1,000
and Less than 5%

Lastly, analysis was needed to determine total languages spoken within each language group to
help confirm, if any, LEP populations are within the My Ride service area. Using 2017-2021 ACS
data on “Language Spoken at Home for the Population 5 Years and Over,” the following ten (10)
languages are the most spoken at home in York County:

1) English 7) Vietnamese
2) Spanish 8) Chinese (incl. Mandarin, Cantonese)
3) Other Indo-European languages 9) German or other West Germanic
4) Other Asian and Pacific Island languages languages
5) French, Haitian, or Cajun 10) Tagalog (incl . Filipino)
6) Russian, Polish, or other Slavic
languages

This analysis determined only one language, “Spanish”, surpasses the DOT threshold for persons
who speak English less than “very well” (i.e. 5% or 1,000 people, whichever is less). An estimated
3,730 Spanish-speaking persons in York County speak English less than “very well.” For additional
analysis, see Table 1 and Chart 1.
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Factor 2:
The frequency with which LEP individuals come in contact with services.

TABLE 2

[ ]
@esrl ACS Population Summar

Area’ 31.35 square miles

Prepared by Esri

2017-2021
ACS Estimate Percent MOE(+) Reliability
POPULATION AGE 5+ YEARS BY LANGUAGE SPOKEN AT HOME
AND ABILITY TO SPEAK ENGLISH
Total 57,055 100.0% 2,169 11
5to 17 years

Speak only English 9, 003 15 8% B35 111

Speak Spanish (L] 1.1% o7 m
Speak Englich “wery well® or “well” 47 1.1% 08 m
Speak English "not well® L 0.0% 2 ']
Spesk English "not at i a 0.0% i}

Speak other Indo-European languages 51 0.1% 38 B
Speak English "wery well® or “well™ 51 0.1% 38 ']
Speak English "not well® a 0.08 ]

Speak English “not at ail* a 0.0% i}

Speak Asizn and Pacific Island languages a 0.0% o
Speak English "wery well® or “well” a 0.0% o
Speak English “not well a 0.0% o
Speak English "not at al* a 0.0% i}

Speak other languages a 0.0% o
Speak English "wery well® or “well® a 0.0% i
Spesk English "not wedl® a 0.08 o
Speak English "not at sl 1} 0.0% o

1B to 64 years

Speak only English 36,078 63.2% 1,598 [En]

Spask Spanish 1,902 33% 461 m
Speak English “wery well* or “well” 1,651 2.9% e HH
Speak English "not well" 08 0.4% 114 m
Speak English "not at si" 43 0.1% 40 B

Speak other Indo-European languages 353 0.6% 144 m
Speak English “wery well® or “well® 359 0.6% 146 m
Speak English "not well® a 0.0% o
Speak English "not at al® 1} 0.0% o

Speak Asian and Pacific Island languages 7 0.7% 164 m
Speak English "very well® or “well” 285 0.5% 120 m
Speak English "not well® as 0.1% 6B ']
Speak English "not at all a7 0.0% 40 ']

Speak other languages 119 0.2% 112 [
Speak English "wery well® or “well® 119 0.2% 112 i
Speak English “not well® a 0.0% o
Speak English “not at i a 0.0% o

E5 years and over

Speak only English B, 202 14 4% 521 117

Speak Spanish 159 0.3% a7y m
Speak English “wery well* or “well® 108 0.2% (1] L_u
Speak English “not well 43 0.1% GE ']
Speak English "not at &I a 0.0% 1o ']

Spaak other Inde-European languages &0 0.1% 46 ']
Speak English "wery well® or “well® 56 0.1% 40 "]
Speak English "not well® 3 0.0% o B
Spesk English "not at al* a 0.0% o

Speak Asian and Pacific Island languages T4 0.1% as i
Speak English “wery well® or “well” a 0.0% 19 "]
Speak English "not well® 65 0.1% a5 "]
Speak English "not at i 1} 0.0% o

Spank other languages 4 0.0% 3 "]
Speak English “wery well* or “well® 4 0.0% ] ']
Speak English "not well" [ 0.0% o
Spesk English "not at si° a 0.0% o

Total = 483
Source: L.5. Census Bursay, 2017-2021 American Community Survey Reliability: [ high [0 medium 0 low

Awaust 03, 2023

e Source: U.S. Census Bureau, 2017-2021 American Community Survey (ACS) Polygon 4; Area: My Ride service area 31.35
square miles.
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The LEP population—the population that speaks English less than “very well”, or “well”—was
estimated by summing the Census responses for Speak English “not well,” and “not at all.” The
data is categorized by the language groups spoken by respondents: “Spanish,” “Indo-European
languages,” “Asian and Pacific Island languages,” and “speak other languages.” To examine this,
estimates were derived from 2017-2021 ACS data on “Language Spoken at Home for the
Population 5 Years and Over.” The majority of the LEP population within My Ride’s service
area—approximately 303 of the 483 LEP non-English speaking persons—speaks Spanish (62.7%).
The remaining 180 non-English speaking persons presumably speak one or more of the “other
Indo-European languages”, “Asian and Pacific Island languages”, or “other languages”. People
who speak Spanish at home represent 4.54% of York County’s population 5 years and over. All
other languages were spoken by less than 3.31% of the population in York County.

CHART 2: My Ride Service Area

No, Less than 1,000

o)
> 0-3% and Less than 5%
No, Less than 1,000
[o) ) )
’ 0.0% and Less than 5%
No, Less than 1,000
[o) 7 )
L 0.31% and Less than 5%
0 0.0% No, Less than 1,000
. 0

and Less than 5%

The vast majority of the populations with which we do business are proficient in English, so LEP
services are not normally required. However, since 4.75% of the residents living within My
Ride’s service area speak Spanish, this is the only “other” language used when the occasion
requires. For this purpose, the City has Title VI complaints available in Spanish. The City of Rock
Hill employs Spanish speaking individuals who are available to translate during normal business
hours. The City also utilizes third-party translation services available through Language Line
Solutions. LEP individuals currently have infrequent and unpredictable contact with the City of
Rock Hill transit services. However, the small and growing size of the LEP population in the My
Ride service area will likely increase its future contact with My Ride services and it will be
important to continue monitoring its population trends. On board surveys is a monitoring
method which may be deployed.

Factor 3:
The nature and importance of service provided by the City of Rock Hill to LEP population.

The City Of Rock Hill staff members are most likely to encounter LEP individuals through office

visits, phone conversations, Myride passengers, and attendance at neighborhood/public

meetings, In an effort to serve LEP individuals, calls/contracts are handled by City staff either
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via our Language Line Solutions or as staff encounters potential barriers.

Factor 4:
The resources available to City of Rock Hill and the overall cost.

The City has the availability of at least two (2) full-time Spanish-speaking employees at City Hall,
two (2) employees in the Neighborhood Services Department, and one (1) employee in City
Management - Housing & Community Development available to provide translation services. The
cost for the employee resources includes salary and benefits. These employees spend an
estimated 10% of their work time, or less providing translation services. The City also utilizes city-
wide on-demand translation services through Language Line Solutions a third-party provider,
which operates 24/7/365. Language Line Solutions offers phone and video call interpretation
services in 240+ languages. Fees are charged to the City per service provided, based on the
minutes of the call and yearly contractual fees. City publications, such as for My Ride, is
currently enhancing its publications and prints in English and Spanish as well. The
Nondiscrimination complaint form is also available in Spanish as well as English. The My Ride
Rock Hill website has the functionality for users to translate the site pages into various
languages, including Spanish, French, German, Italian, Portuguese, Russian, Chinese, Arabic and
Dutch. The website cost is included in an annual contract.

LEP Plan Conclusion

Spanish is the most prevalent language spoken by LEP persons in both York County and the service area
and should be the primary focus of any translation or language assistance activities. There are
populations in the community that speak non-English languages other than Spanish, and it remains
important to consider providing additional language assistance services as necessary and economically
feasible. We regularly interact with and receive feedback from our employee who is a representative at
International Center of York County (ICYC). This program offers a range of support services to equip
people from abroad to function effectively in York County.

Implementing the LEP Plan

Based on the four-factor analysis, the City has identified the language needs and services
required to provide meaningful access to information for the LEP residents of Rock Hill. The City
will review its LEP Plan on a regular basis and incorporate LEP data gathering ventures, such as
surveys, to further identify additional language area-specific needs for the top languages
identified. A review of the City’s relevant programs, activities, and services that are currently
being offered include:

e Spanish speaking translators may be available, upon request, during normal business hours.
e The City contracts with Language Line Solutions for translation services 24/7/365.

e Title VI Complaint Forms available in both English and Spanish.

The City will actively and regularly contact International Center of York County (ICYC) that serve

LEP persons, to identify any additional information or activities that might better improve the

City’s transit services to assure non-discriminatory service to LEP persons. The City will then

evaluate the projected financials to provide the translation services and assess which of these
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can be provided most cost effectively.

LEP Plan Staff Training

To ensure effective implementation of this plan, the City schedules training for employees on a
periodic basis.

Review the City’s LEP Services available to the public

How to handle verbal requests for transit services in a foreign language

How to utilize Language Line Solutions translation services

Have “I Speak” Language Identification Cards available at the Rotunda Desk (City Hall),
Operations Center Reception Desk and easily accessible to transit employees

Review demographic data about local LEP population

Notification of appropriate staff to notify when services are not met for an LEP persons

New employees will continue to receive Language Line Solutions training during New Employee
Orientation.

Notice to LEP Persons USDOT LEP guidance provides that once an agency has decided, based on
the four factors, that it will provide language services, it is important that the agency notify LEP
persons of the services available free of charge, and in the language(s) LEP persons would
understand.

To this end, the City is committed to providing statements in public information and public
notices language assistance, or special accommodations will be provided to persons, with
reasonable advance notice to the City.

The City will provide / undertake the following actions:

With advance notice of seven (7) calendar days, provide interpreter services at public
meetings.

Include in outreach documents, including notices, a statement that interpreter services are
available at meetings, with seven days’ advance notice.

Continue publication of transit services and federal complaint forms on the website and
reference the availability of these forms and where to get them, in the LEP Plans.

Train employees on the requirements for providing meaningful access to services for LEP
persons.

Inform community-based organization and stakeholders of transit services, including the
availability of language assistance services, with notice.

Monitoring, evaluating, and updating the plan on a periodic basis: The Title VI Coordinator
shall review changes in demographics and services provided to determine the need to modify
or update frequently used services, programs, and documents, to ensure accessibility for LEP
services to the LEP public and employees.

The LEP Review shall include:

Review of current and historical data available via Language Line Solutions reports.

Assessing current and historical LEP populations in the service area or population affected or
24



encountered.

e Assessing current and historical LEP usage, including languages served.

e Determiningthe frequency of encounters with LEP language groups by surveying staff on how
often they use language assistance services, if they believe there should be changes in the

way services are provided or the providers that are used, and if they believe that the language
assistance services in place are meeting the needs of the LEP community in our service area.

e Assessing customer satisfaction by surveying LEP candidates based on their experience of My
Ride's programs, benefits, services, and the importance of activities to LEP persons.

e Reviewing any complaints from LEP persons from the previous year as it pertains to needs
not being met.

e Solicit and evaluate feedback from community-based organizations and stakeholders about
My Ride's effectiveness and performance in ensuring meaningful access for LEPindividuals.

e Monitor My Ride's response rate to complaints or suggestions by LEP individuals, community
members and employees regarding language assisted services provided.

e Availability of resources and the costs imposed.

e Educate or refresh staff to work effectively with in-person and telephone interpreters.

e Determining whether identified sources for assistance are still available and viable.

SAFE HARBOR

Safe Harbor Stipulation Federal law provides a "Safe Harbor" stipulation so that recipients can
ensure with greater certainty that they comply with their obligations to provide written
translations in languages other than English. A "Safe Harbor" means that if a recipient provides
written translations (as under circumstances outlined in paragraphs A and B of the publication
Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition Against
Notional Origin Discrimination Affecting limited English Proficient Persons) such action will be
considered strong evidence of compliance with the recipient's written-translation obligations
under Title VI. Strong evidence of compliance with the recipient’s written-translation obligations
under 'Safe Harbor' includes providing written translations of vital documents for each eligible
LEP language group that constitutes 5% or 1,000, whichever is less, of the population of persons
eligible to be served or likely to be affected or encountered. Translation of other documents, if
needed, can be provided orally. The failure to provide written translations under the
circumstances does not mean there is noncompliance, but rather provides a guide for recipients
that would like greater certainty of compliance than can be provided by a fact-intensive, four-
factor analysis. For example, even if a Safe Harbor is not used, if written translation of a certain
document(s) would be so burdensome as to defeat the legitimate objectives of its program, it is
not necessary. Other ways of providing meaningful access, such as effective oral interpretation of
certain vital documents, might be acceptable under such circumstances.

The City defines the LEP population by the people that speak English less than "very well" and
the Spanish speaking population exceeds the 1,000 persons' threshold. There are 3,730 Spanish-
speaking persons that speak English less than "very well" in York County. To meet the Safe Harbor
provisions, the City’s transit services will provide additional vital documents for its services for
Spanish-speaking persons.
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DEMOGRAPHIC INFORMATION OF NON-ELECTED COMMITTEES AND COUNCILS

In accordance with Title 49 CFR Section 21.5(b)(1)(vii), a recipient may not, on the grounds of race,
color, or national origin, “deny a person the opportunity to participate as a member of a planning,
advisory, or similar body which is an integral part of the program.” There are requirements for
recipients when they choose the membership for certain groups within their organization such as
transit-related, non-elected planning boards, advisory councils or committees, or similar
committees. These requirements include providing a table depicting the racial breakdown of the
membership of those committees, and a description of efforts made to encourage the
participation of minorities on such committees.

The City does not have committees or council for the My Ride transit service. However, of
important note, the Rock Hill-Fort Mill Area Transportation Study (RFATS), is a Metropolitan
Planning Organization (MPO) which covers the transit service area of the City of Rock Hill. RFATS
has a Citizens Advisory Committee (CAC) designed to ensure meaningful public participation in
the transportation planning process. This committee reviews and provides input on the
development of programs and projects within the RFATS communities, including the Public
Participation Plan. Additionally, this committee considers the needs of those traditionally
underserved by the existing transportation system. Staff tracks issues and concerns voiced by the
members of the CAC as a method of accountability to the public. Several City of Rock Hill
employees and council members are active members and coordinators in the RFATS
organization. See Pie Charts 1-2 and Chart 3 for RFATS Citizens Advisory Committee members.
PIE CHART 1: RFATS Citizens Advisory Committee

Citizens Advisory Committee
Gender Identification

m Male

Female

PIE CHART 2: RFATS Citizens Advisory Committee

Citizens Advisory Committee * African American
Racial Breakdown Asian/Pacific

Islander
Caucasian

Hispanic

M Latino

W Native American
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CHART 3: RFATS Citizens Advisory Committee

Jurisdiction Name Appointment Term
York County (1) Luther Dasher 10/1/21-9/30/24
Lancaster County (1) Carl Manns 2/1/23-1/31/26
Town of Fort Mill (1) David Ward 2/1/23-1/31/26

City of Tega Cay (1) Jim Van Blarcom  12/1/21-11/30/24
City of Rock Hill (1) Frank Myers 12/1/21-11/30/24
Catawba Indian Nation (1)  Vacant

Public at Large (2)

Public at Large

Minority Populations (2)
Minority Populations

Transportation

Vacant
Dr. David Keely

Cleopatra Allen
Aaron Barnes

Frieda Price

7/1/21-6/30/24
4/1/22 -3/30/25
7/1/20-6/30/23

4/1/22 -3/30/25

Disadvantaged (1)

The Citizens Advisory Committee (CAC) includes representation from the six (6) RFATS
communities and at-large members representing underserved populations.

SUB-RECIPEINT TITLE VI PROGRAM

In accordance with CFR 21.9(b), and to ensure that sub-recipients are complying with the DOT
Title VI regulations, primary recipients must monitor their sub-recipients, to whom they provide
funding for compliance with these regulations. Importantly, if a sub-recipient is not in compliance
with the Title VI requirements, then the primary recipient is not in compliance.

As defined in Title VI Circular 4702.1B:

1) A primary recipient means any FTA recipient that extends Federal financial assistance to
a sub-recipient.

2) A direct recipient is defined as an entity that receives funding directly from FTA. For
purposes of the Title VI Circular, 4702.18B, a direct recipient is distinguished from a primary
recipient in that a direct recipient does not extend financial assistance to sub-recipients,
whereas a primary recipient does.

As a direct recipient of FTA funds, the City of Rock Hill does not have sub-recipients.

In addition to the fixed route and complementary paratransit services operated by the City, two
additional transit options are available:

A. 82x Express Bus Route: Operated by the Charlotte Area Transit System (CATS), the 82x route
provides service from Downtown Rock Hill to the Charlotte Transportation Center. It is
available Monday through Friday during the morning and afternoon peak periods and is a
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critical service option for assisting area residents in accessing employment opportunities in
the greater Charlotte Area.

B. York County Access: The Demand Response Program (known as York County Access)
operates Monday through Friday from 6:00am to 6:00pm. This service operates within the
City of Rock Hill and the broader Rock Hill Urbanized Area.

Attached for reference is a map illustrating the Rock Hill Urbanized Area and how both of these
routes function within the region. Also included is a graphical depiction of the most frequent
destinations for York County Access.

SUB-RECIPEINT PERFORMANCE MONITORING PROGRAM

The City of Rock Hill has the responsibility to monitor compliance of third-party contractors
providing transit services for the city. To ensure all applicable FTA compliance requirements are
met, the City maintains a comprehensive Performance Monitoring Program (PMP).

The PMP utilizes both quarterly and annual on-site visits to review each contractors’ policies /
procedures to ensure the provision of non-discriminatory service and how the public is notified
of their rights under Title VI.

SERVICE STANDARDS AND POLICIES

This requirement applies to all fixed route providers of public transportation service. Appendix C
to 49 CFR part 21 provides in Section (3)(iii) that “[n]Jo person or group of persons shall be
discriminated against with regard to the routing, scheduling, or quality of service of
transportation service furnished as a part of the project on the basis of race, color, or national
origin. Frequency of service, age, and quality of vehicles assigned to routes, quality of stations
serving different routes, and location of routes may not be determined on the basis of race, color,
or national origin.” Service standards must include the following for each mode of transportation:
vehicle load, vehicle headway (minimum possible distance or time between vehicles without a
reduction in their speed), on-time performance, and service availability. Any significant service
deficiencies that are identified must be evaluated in order to determine the extent to which they
impact minority populations. If minorities are negatively impacted at a disproportionately higher
rate than non-minorities, additional steps may be necessary to remedy this discrepancy.

The FTA requires fixed route transit providers to develop a policy for each mode of transportation
relating to distribution of transit amenities and vehicle assignment. Transit providers may also set

policies for additional indicators as appropriate.

MY RIDE has designed its policies to ensure that its vehicle assighnment and passenger amenity
distribution practices do not result in discrimination on the basis of race, color, or national origin.
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A. Vehicle Load Factor

Definition: The ratio of passengers to the total number of seats on a vehicle.

Example: A 1.2 Vehicle Load Factor Standard on a 30-passenger bus would mean:
30 passengers seated and up to 6 passengers standing before the
standard would be exceeded.

Peak Period: Morning or afternoon time periods when transit riding is heaviest.
Non-Peak Period: Non-rush periods of the day when travel activity is generally lower.

My Ride’s Vehicle Load Factor standard during peak and non-peak use periods is 1.5. This
standard is monitored often and will be reported to FTA every three years as required.

B. Vehicle Headways

Definition: Vehicle Headways is the amount of time between two vehicles traveling in
the same direction on a given route.
Example: A route with 60 minutes headways means the bus would leave a

downtown transfer every hour.

My Ride’s vehicle headway has been established as follows for the four bus routes:

Route 1: Downtown/Knowledge Park Loop 60 minutes
Route 2: Saluda/Heckle Loop 60 minutes
Route 3: Cherry/Riverwalk Line 60 minutes
Route 4: Dave Lyle/Galleria Line 60 minutes

The vehicle headway performance standard is monitored often and will be reported to FTA every
three years as required.

C. On-Time Performance

Definition: On-time performance is a measurement of “runs” completed as
scheduled and is generally expressed in terms of percentages.
Example: On-time = 0 Minutes Early/Five Minutes late, means that the bus should

arrive 0 minutes early and leave no later than 5 minutes late.

My Ride’s on-time performance has been established as 0 minutes early / 5 minutes late. Our
standard is to have 90 % of our runs completed on-time. This standard is monitored often and
will be reported to FTA every three years as required.

D. Service Availability

Definition: Service Availability is a general measure of the distribution of routes
within a transit provider’s service area, frequently referred to as “route
spacing”, but may also be expressed as percent of population within
specified distance to a transit route or stop .

Example: 95% of population within % mile of stop.
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My Ride’s service availability is based upon operating service within a 31.35 square mile area of
Rock Hill.

E. Distribution of Transit Amenities

Definition: Defined as the items of comfort, convenience, and safety that are
available to the general riding public.
Example: Shelters, benches, provision of information.

Bicycle Racks:
All buses in My Ride’s fixed-route vehicle fleet are outfitted with fold-down bicycle racks capable

of holding two passenger bicycles.

Automated Systems:
All buses are equipped with audio and visual announcements identifying the route and stop or
intersection based on Automated Vehicle Locator (AVL) equipment.

Benches and Bus Shelters:
Bus shelter and bench placement standards are monitored while staff continues to evaluate My
Ride’s bus shelter and bench placement practices and conducts research. We currently have 93
bus stop signs at various locations throughout the service area. Placement of bus shelters or
benches at bus stops involves consideration of several factors such as:

e Ridership for a bench

e Ridership for a shelter

e Bus Stop Level of Service (span of service, average trip frequency)

e Proximity to other shelters

e Equity —Title VI Compliance - Existing bench or shelter locations will be considered for

equity in distribution within the service area
e Local Land Use

Information Materials:

Information materials, such as schedules and system maps are provided and made available to
the public at no cost. Information and route brochures are made available to the general public
upon request. The My Ride website contains information on bus schedules, route maps, news,
etc.

F. Vehicle Assignment

Definition: The process by which transit vehicles are placed into service in depots and
on routes throughout the transit provider’s system. Policies for vehicle
assignment may be based on the age of the vehicle, where age would be
a proxy for condition.

My Ride operates a fixed route vehicle fleet consisting of ten (10) units. All of the current units in
the fleet are powered by battery-electric technology. The ten (10) vehicles in the My Ride fleet
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consists of seven (7) 2019 model-year, and three (3) 2021 model-year Proterra Transit Buses. All
units are identically equipped with interior and exterior digital signage and audio announcement
features, wheelchair lifts and wheelchair securement devices, including two (2) wheelchair
securement stations. Throughout the service area, My Ride vehicles are assigned for service duty
based on: the relative number of passengers using specific routes during specific times of the
service day and the day of week that the service will be performed; and the relative availability
of a specific size of vehicle based on the rotational nature of My Ride’s preventive
maintenance/maintenance program and battery-electric charging requirements. Three (3) buses
are available to provide complementary on-demand service to customers certified as eligible for
ADA Paratransit service within a 0.75-mile radius buffer around My Ride’s four fixed routes
(Attachment H). This paratransit service is operated by York County Council on Aging. My Ride’s
vehicle assignments throughout the service area shall be appropriately distributed within the
system as determined using the process described above.

DEMOGRAPHIC AND SERVICE MAPS

Title 49 CFR 21.9(b) states that recipients “should have available for the Secretary racial and
ethnic data showing the extent to which members of minority groups are beneficiaries of
programs receiving Federal financial assistance.”

The City of Rock Hill does not have a population greater than 200,000 people, My Ride does not
operate 50 or more vehicles. For this reason, this section is not required.

DEMOGRAPHIC RIDERSHIP AND TRAVEL PATTERNS

FTA Circular 4702.1B requires that fixed route providers collect information on the race, color,
national origin, English proficiency, language spoken at home, household income, and travel
patterns of their riders using customer surveys. Demographic information shall also be collected
on fare usage by fare type amongst minority users and low-income users, in order to assist with
fare equity analyses.

The City of Rock Hill does not have a population greater than 200,000 people, My Ride does not
operate 50 or more vehicles. For this reason, this section is not required.

MONITORING REPORT OF SERVICE STANDARDS AND POLICIES

4

In order to ensure compliance with DOT’s Title VI regulations, the FTA requires transit agencies to
monitor the performance of their transit system relative to their system-wide service standards
and service policies no less than every three years. Agencies shall submit the results of the
monitoring program as well as documentation to verify the Board’s consideration, awareness,
and approval of the monitoring results to the FTA every three years as part of the Title VI Program.
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The City of Rock Hill does not have a population greater than 200,000 people, My Ride does not
operate 50 or more vehicles. For this reason, this section is not required.

PUBLIC ENGAGEMENT PROCESS FOR RECIPIENT’S TITLE VI POLICIES

The FTA/FHWA requires that the recipient shall engage the public in the decision-making process
to develop major service change, disparate impact, and disproportionate burden policies.

Please see Appendix D.

RESULTS OF SERVICE AND FARE EQUITY ANALYSES

Transit agencies are required by the FTA to conduct equity analyses for major service changes and
fare changes to ensure those changes do not result in disparate impacts to minority riders or a
disproportionate burden on low-income riders. Transit agencies shall submit the results of any
major service change and/or fare equity analyses conducted since the submission of its last Title
VI Program. Agencies shall also submit documentation with the Title VI Program as evidence of
the board, governing entity, or official’s consideration, awareness, and approval of the analysis.

Not applicable.

CITY MANAGEMENT APPROVAL OF THE NONDISCRIMINATION PROGRAM

City Management approved the Nondiscrimination Program on Oct 29, 2023.

CONCLUSION

The City’s 2023 Nondiscrimination Program Plan represents the City’s continued efforts to
maintain strict compliance with all Title VI, IX, Section 40, and other regulatory requirements s.
Furthermore, this program also shows the City’s continued commitments to serving the diverse
population within its service area. The City of Rock Hill strives to ensure individuals of all
backgrounds have equal access to programs, services, and activities.
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Appendices

A. FTA Certification and Assurances

Certifications and Assurances Fiscal Year 202|

FEDERAL FISCAL YEAR 2021 CERTIFICATIONS AND ASSURANCES FOR FTA
ASSISTANCE PROGRAMS

(Signature pages alternate to providing Certifications and Assurances in TrAMS,)

Name of Applicant: (L1 of Cock H/[L

The Applicant certifies to the applicable provisions of categories 01-21.

Oy,

The Applicant certifies to the applicable provisions of the categories it has selected:
Category Certification
01 Certifications and Assurances Required of Every Applicant
02  Public Transportation Agency Safety Plans
03  Tax Liability and Felony Convictions
4  Lobbying
05  Private Sector Protections
06  Transit Asset Management Plan
07  Rolling Stock Buy America Reviews and Bus Testing

08  Urbanized Area Formula Grants Program

AR

09 Formula Grants for Rural Areas

10 Fixed Guideway Capital Investment Grants and the Expedited
Praject Delivery for Capital Investment Grants Pilot Program

11 Grants for Buses and Bus Facilities and Low or No Emission -
Vehicle Deployment Grant Programs -
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Centifications and Assurances Fiscal Year 2021

12 Enhanced Mobility of Seniors and Individuals with Disabilities
Programs /

13 State of Good Repair Grants /
14 Infrastructure Finance Programs /

15  Alechol and Controlled Substances Testing /

16 Rail Safety Training and Oversight

17 Demand Responsive Service /"
18 Interest and Financing Costs /,/"
19 Construction Hiring Preferences /
20  Cybersecurity Certification for Rail Rolling Stock and

Operations
21 Tribal Transit Programs

Tl TIONS AND ASSURANCES SIGNA

EAGE
(Reguired of all Applicants for federal assistance fo be wwarded by FTA in FY 2021)

AFFIRMATION OF APPLICANT

Name of the Applicant: C.,I"!:l.li ok "2-03)5_ Wil

BY SIGNING RELOW, on betall of the Applicant, | declare that it has duly suthorized me to make these
Cenifications and Assurances and bind its complinnce. Thus, it agrees to comply with sll federal lows, regulations,
and requirements, follow applicable federal guidance, and comply with the Cerfifications and Assurances as
inedicated on (e foregoing page applicable fo ench application its Authorized Representative makes to the Federal
Transit Administration (FTA) in federal fscal year 2021, imvespective of whether the individun] that acted on his or
her Applicant's behal l continues 1o represent it

FTA intends that the Certifications and Assurances the Applicant sclects on the other side of this document
should apply 10 each Award for which it now seeks, or may Ister seek federal assistance to be nwarded during
federal fiscal year 2021,

The Applicant nffirms the trothfulness and sccurcy of the Cedifientions and Assurances it has selected in the
stilements submitted with this decument and any other submission made 10 FTA, and scknowledges that the
Progmm Fraud Civil Remedies Act of 1986, 31 LLS.C. § 3801 & seq,, and implementing U5, DOT regulntions,
“Program Fraud Civil Remedies,” 49 CFR part 31, apply to any certification, assurance or submission made o
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Certifications and Assurances Fiscal Year 2021
FTA. The criminal provisions of 1B LLS.C. § 1001 spply to nay cerification, sspimncs, or aibmisgion made in
cotmottiva wlth s feders] pablic wnespurtislon progosn mibusieed by 49 LLS.C. dpler 33 or sy olber staliie

In signing this documen, | declars wnder peialiies of perury that the foregoing Cerlillcatioas and Assirances, nnd

i OIS, o mane

Mume__D3VId Vehaun Authorized Representative of Applicant

AFFIRMATION OF APPLICANT'S ATTORNEY
Fur (Nume of A pplica); Lidy of Kol M 1

As the undersigned Attorney for the above-naised Applicant, | hersby allfim 1o the Applicut that it has mithority
under gtale, koeal, or trikal governimeit law, as applicable, to meke mad comply with B Certificatiois and
Assurancea as indicated on the foregoing pages. | further nffio that, in my opinios, the Centiflont lons nind
Assurnnces huve been legally mode and constitule legal snd binding obligations an |

1 furiher affirin thot, to the bel ol my knowledge, there is no legishition or litigntlon pending or inimiivent that
mighvt ndversely alfect the validiey of dvese Centifications asd Assursnces, or of the perfomance of lis FTA
angiated Avward,

Spenear ¥ Spencer, PA. »
Hame PQ¢L L iJe lll-x}ilnu-rn Attorney for Applicant

Ench Appiicon_jor federal aasiztanice fo be owarded by FTA wimt provide av Afftrnacion of Applicon 's Atrernay
perigining fo te Applicon s legol eapacliy. The Applicani nmay enier s elecironic sigaaiire in Rew of e
Attarney s signatire within TrdMS, provided tha Applicand s oo file o igloaded o TrAMS this hard-crpe
Afflrmation, signed by the atiormey avd dated s federal flzcal year.
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B. Standard U.S. DOT Title VI Assurances

Standard U.S. DOT Title VI Assurances

The City of Rock Hill (hereinafter referred to as the "Recipient”) HEREBY AGREES THAT,
as a condition to receiving any Federal financial assistance from the U.S. Departiment
of Transportation (DOT] through the Federal Highiway Administration (FHWA) or the
Federal Transit Administration (FTA), 15 subject to and will comply with the following:

Statutory/Regulatory Authorities

¢ Title VI of the Civil Rights Act of 1964(§42 U.5.C. 20004 et seq., 78 stat. 252},
{prohibits discrimination on the basis of race, color, national origin);

« 40 CFR. Part 21(entifled Non-discrimination in Federally-Assisted Programs of
the Department of Transportation-Bffectuation of Title VI of the Civil Rights Act of
1964);

+ 28 C.ILR. section 50.3 (U.8. Department of Justice Guidelines for Enforcement
of Title VI of the Civil Rights Act of 1964,

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts” and
"Regulations®, respectively.

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars,
poliey, memoranda, and for guidance, the Recipient hereby gives assurance that it will
promptly take any measures necessary to ensure that

“No person in the United States will, on the grounds of race, color, or
national origin, be excluded from participation in, be denied the benefits
of, or be otherwise subjected to discrimination under any program or
activity,” for which the Recipient receives Federal financial assistance from
the Department of Transportation, including the FEDERAL HIGHWAY
ADMINISTRATION (FHWA) AND THE  FEDERAL  TRANSIT
ADMINISTRATION (FTA).

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with
respect to Title VI and other Non-discrimination requirements (The Age Discrimination
Act of 1975, and Section 504 of the Rehabilitation Act of 1973), by restoring the broad,
ingtitutional-wide scope and coverage of these non-discrimination statutes and
requirements to include all programs and activitics of the Recipient, so long as any
portion of the program is Federally assisted.

Specific Assurances

Maore specifically, and without limiting the above peneral Assurance, the Recipient
agrees with and gives the following Assurances with respect to its Federally-assisted
programs:
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. The Recipient agrees that each "activity™, "facility”, or "program”, as defined in
§521.23(b) and 21.23(e) of 49 C.F.R. §21 will be [with regard to an “activity”)
facilitated, or will be (with regard to a facility (operated, or will be (with regard to
a "program"] conducted in compliance with all requirements imposed by, or
pursuant to the Acts and, the Regulations.

. That the Recipient will insert the following notification in all solicitations for bids,
Requesta for Proposals for work, or material subject to the Acts and the
Fegulations made in connection with all programs and activities and, in adapted
form, in all proposals for negotiated agreements regardless of funding source:

"The City of Fock Hill, in accordance with Title VI of the Civil Rights Act of
1964 (78 Stat. 252, 42 U.5.C §52000d 1o 2000d-4) and the Regulations,
hereby notifies all bidders that it will affirrmatively ensure that in any
contract entered  into pursuant to this advertisement, disadvantaged
business enterprises will be afforded fill and foir opportunity to submit bids
in response fo this invitation and will nof be dizscriminated against on the
grounds of race, color, or national origin in consideration for an auard,”

. The Recipient will insert the clauses of Appendix A and E of this Assurance in
every contract or agreement subject to the Acts and the Regulations,

. The Recipient will insert the clauses of Appendix B of this Assurance, as a
covenant running with the land, in any deed from the United States effecting or
recording a transfer of real property, structures, use, or improvements thereon,
or interest therein to a Recipient.

. That where the Recipient receives Federal financial assistance to construct a
facility, or part of a facility, the Assurance will extend to the entire facility and
facilities opetated in connection therewith.

. That where the Recipient receives Federal financial assistance in the form, or for
the acquisition or real property or an interest in real property, the Assurance will
extend to the rights to space on, over, or under such property.

. That the Recipient will include the clauses set forth in Appendix © and Appendix
D of this Assurance, as a covenant running with the land, in any future deeds,
leases, licenses, permits, or similar instruments entered into by the Hecipient
with other parties:

(a) for the subseguent transfer of real property acquired or
improved under the applicable activily, project, or program;
and

(] for the construction or use of, or access (0, Space on, over or
under real property acquired, or improved under the
applicable activity, project, oF program.

. That this Assurance obligates the Recipient for the period during which Federal
financial assistance is extencded to the program, except where the Federal

37




financial assistance is to provide, or is in the form of, personal property, or real
property, or interest therein, or structures or improvements thereon, in which
case the Assurance obligates the Recipient, or any transferee for the longer of the
following periods;

| the period during which the property iz used for a purpose for which
the Federal financial assistance is extended, or for another purpose
invalving the provision of similar scrvices or benefits; or

() the period during which the Hecipient retains ownership or
possession of the property.

9, The Recipient will provide for such methods of administration for the program as
are found by the Secretary of Transportation or the official to whom hefshe
delegates specific authority to give reasonable guarantes that it, other recipients,
sub-recipients, sub-grantees, contractors, subcontractors, consultants,
transferees, successors in interest, and other participants of Federal financial
assistance under such program will comply with all requirements imposed or
pursuant to the Acts, the Regulations and this Assurance.

10, The Recipient agrees that the United States has a night to seck judicial
enforcement with regard to any matter arising under the Acts, the Regulations, and
this Assurance.

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and
all Federal grants, loans, contracts, property, discounts or other Federal financial
assistance extended after the date hereof to the Recipient by the Department of
Transportation under any program or activity and is binding on it, other recipients, sub-
grantees, contractors, subcontractors, transferces, successors in interest and other
participants. The person or persons whose signatures appear below are authorized o
gign this Assurance on behalf of the Recipient,

The City of@ck illt’
et AL

Signature of Authorized Official

Ducd Audusk B, 2023
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C. Map of Rock Hill Urbanized Area

RFATS Study Area
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D. Fare Increase / Major Service Reductions

6B

L

| THE HERALD |

Classified

egals

NOTICE OF 30-DAY PUBLIC COMMENT PERIOD FOR
PROPOSED SERVICE CHANGES FOR MY RIDE ROCK HILL
In coordination with the My Ride Rock Hill Public Participation
plan, comments regarding the proposed service changes can be
made by Wednesday, September 21, 2022 at Noon.

The proposed service changes are available to view electronically
on the City of Rock Hill's website at www.cityofrockhill.com under
the Transportation and Traffic webpage and on the My Ride
Rock Hill website at www.myriderockhill.com. Proposed changes
are also available on My Ride buses.

Submit comments using any of these methods:
* Email: comments@myriderockhill.com
* Phone: 803-329-RIDE (7433); Press 9 to leave a message with
your feedback.
* |n Person:
o Drop-In Meeting—Monday, August 29, 2022, 6-7 PM in
Rock Hill City Council Chambers, 155 Johnston Street,
Rock Hill, SC (Spanish translator will be in attendance.)

o Traffic Commission Meeting—Wednesday, September 21, 2022
at 10 AM in Rock Hill City Council Chambers, 155 Johnston
Street, Rock Hill, SC

My Ride ROCKHILL

OCK MILL SOUTH CARDLINA




E.

Discrimination Complaint Form (English)

DISCRIMINATION COMPLAINT FORM

SECTION I: COMPLAINANT INFORMATION:

Firzst Name Last Name
Mailing Addresz City/State Fip
Home Telephone Other Telephone E-mail Addres=

SECTION II: INCIDENT INFORMATION:

Date of incident: Please include the earliest date of Date of Grievance submizzion:
diserimunztion znd the most recant date(z) of
discrimunztion.

Location of incident: (include zirest croszing, street nuomber, Street, City State, ZIF)

Howr were vou diseriminatad agaimst” Pleass explain yvour complamt as claarly as pessible. Include how other persons
wara treated differantly. Use additional chaat(s), if neceszary. Attach supperting docwmants if available.

Luist the state and’or fadseral statnes(s} or regulations{s) that the Crtv of Fock Hill allegedly viclated and datail wath
specificity the action(s) or maction{s) by the City of Fock Hill that suppart the zllezed violation. Use additional
paces if neceszary.

The law prolubits mbnudation or retaliation agamst anyone because they have either fzken achon or parficipated m
action, to secure rights protacted by the laws. If you feel that, you have besn retaliated against, zeparate from the
dizcrimination alleged above, please explam the cireumstances below. Desenibe the action vou took which vou
belisve was the canse for the alleged retaliztion

Wamals) of mdividnal(s) rezponzible for the dizsermminatory action(s).
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Mame(s) of perzon(z) whe may be contacted for additional information to support or clanfy vour complamt. (Afttack

NAME ADDRESS TELEPHONE

Please provida amv addibonal information you feel would be helpfiul m mvestigating thiz matter.

Eriefly axplain what action vou are saakdng.

SECTION III: CERTIFICATION:

Complainant®s Signature Date

Print Name

Submit Complaint Form with any additional pages to:

City of Rock Hill

Attn: Ann AMorgan, Title VI Coordinator
757 5. Anderson Foad

Faock Hill, 29730

Or by email to:
Ane morganEcitvofrockhill. com.
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F. Discrimination Complaint Form (Spanish)

Momnbre(z) de lalz) personai’s) que pueds ser contactadals) para obtener informacion adicional para rezpaldar o aclarar|
suquaja. (Adnmnte hojas adicionalss, z1 a2 nacesario).

NOMERF DIRECCION ~ TIELEFONO

Proporcione cualguier mformacion adicional que considere thil para investigar aste asumto.

Expliqua brevemente qué accion esta buscando.

SECCION III: CERTIFICACION:

Firma del demandants Fecha

Imprimir nombre

Envie el Formulario de Queja con laz paginas adicionales a:

City of Rock Hill

Attn: Ann Morgan, Coordinadors del Tinls VI
757 5. Anderzon Road

Rock Hill, 29730

O por corres electronico a-
Ann morgan@citvofrockhill com
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FORMULARIO DE QUEJAS POR DISCRIMINACION

SECCION I: INFORMACTON AL DENUNCIANTE:

Nombre Apellido
Direccidn CiudadEztado Cadizo postal
Teléfono de caza Oiro telefono Direccion de correo electronicns

SECCION II: INFORMACION SOBRE INCIDENTE(S):

Fecha del incidente: Incluyz 1a facha mas tamprana d= | Fecha de prezentacion de la gueja:
diserimumacion v lafs) fechalz) mas recianta(s) de
Jrra—

Ubicacion del incidente: (incluya cruce de callez, nomero de calle, calle, cindad, estado, codizo poztal)

2 Como fe diserimuinaron?” Por faver, explique =u queja de |z manera mas clara posible. Inchiya eome =2 trafd a otras
perzomas de manera difarente. Thilice hojas adicionales, 21 es necezano. Adjunte documentos de respaldo 51 estan
disponiklas.

Enumera el/los satztntalz) o reglamantoiz) estatalies) v/o federal(ez) que la Ciudzd de Rock Hill presuntaments viold
v detalls con especificidad laz) accion(es) o maccionies) da la Civdad de Fock Hill que respaldan la prezunta
violacion. Utilice pasmas adicionales =1 ez necesario.

Lz lev prohibe la mimmidacion o las represalias contra cualquier persona porgue hayz tomado medidas, o hava
participade en 2llas, para garantizar los darechos protezides por las leves. 5i cree gue ha zido chjeto de reprezaliaz,
aparte de la dizcriminacion alepada anteriormentes, explique las circunstancias a continnzcion. Deseniba Lz accion
gue tome v que crea que fue la causa da la presunta reprezalia.

Mombre(s) de lals) personals) responsablelz) de lals) zocioniez) discrimunztorials).
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G.

Discrimination Complaint Log

CITY OF ROCK HILL

DISCRIMINATION COMPLAINT LOG

CASE#

COMPLAINANT
NAME

COMPLAINANT ADDRESS

DATE FILED

BASIS

STATUS

DISPOSITION
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H. Staff Training: Title VI Fact Sheet

Title VI Fact Sheet

The City of Eock Hill and the Environment Protection Agency (EPA) want to ensure you
have the following information:

The City of Eock Hill provides public notice of itz policy to uphold znd azsure full
compliance with the non-discrimination requirements of Title VI of the Civil Rights Act
of12635 (42 U.5.C. section 2000d) and related nondizcrimination avthorities.

Title VI and related nondiscrimination authorities stipulate that no person in the United
States of America shall, on the ground of race, coler, or national origin be excluded from
the participation in, be denied the benefits of or be otherwize subjected to discrimination
under any program or activity receiving Federal financial assistance.

Any person who believes they have, individually or as a member of any specific class of

the right ot file a formal complaint. Any such complaint must be in writing and submitted
within 180 days following the date of the zlleged occurrence fo the City's Title VI
Coordmator.

The City's Title VI Coordinator 1 Ann Morgan, Office: 803-329-T023.

I am committed to ensuring that no person is excluded from participation in or denied the

protected by Title VI

Emploves Sighature Departmetit Date

Presenter’s Signature Department Diate
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